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Preface

The prime role of information in human development has been established.
Every individual, whether literate or not literate needs information. Towards
this end, information as a matter of necessity must be made available to all
members of the society. As information providers, our business is information,
it therefore behoves on us, as a professional body, to ensure that we provide
information to all the strata of the society. The theme of this conference could
not have come at a better time than now; given the fact that information is
being given the necessary recognition in Nigeria, as demonstrated by the
recently passed Freedom of Information Bill by the Government of Nigeria.

The subthemes covered by the distinguished authors in the profession
include: generation, management and dissemination of local content, reading
culture and readership promotion, information literacy for effective

information services delivery, community based library and information
services, knowledge and skills sets for librarians in the digital environment
and resource sharing for effective access and utilization of information. These
are global topical issues in the profession. By choosing the theme of this
conference, information professionals in Nigeria are getting involved in solving
the problem of making information available to all. All the papers published in
this proceeding have undergone rigorous peer reviewing processes. This
publication is a must for all information professionals, as well as educators,
policy makers and indeed all those that are involved in information tasks in all
sectors of the society, as all the findings reported in this proceeding came
from empirical studies. It is hoped that at the end of this conference

strategies for providing information for all in Nigeria would have emerg ed.

| greatly appreciate the contribution of the editorial team of the proceedings

who ensured that only high quality papers are published in the proceedings.
They worked under difficult circumstances because of the short period they
were expected to review the papers and provide suggestions on improving
the quality of the papers. Finally, 1 wish to express my gratitude to the

University Press Limited, Ibadan, for sponsoring the publication of this
proceeding. Last but not the least, are the contributors of the proceedings,
authored the quality papers.

Prof. L. O. Aina
President, Nigerian Library Association
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Readership Promotion Innovations: Case of the
State Public Library in Anambra State , Nigeria

Nkem Ekene Osuigwe and Nkechi Udeze
Anambra State Library Board
Awka
kemz2003@yahoo.com
nkedez@yahoo.com

Chinwe V. Anunobi
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Abstract

The development of any nation in the information society is dependent on its
citizenryos i nformati on acquisition abi i
absence of reading culture in Nigeria has become a source of concern to all
stakeholders in education. The former is evident through persistent mass
failures in external examinations in recent years and the inability of students
to study independently as well read for pleasure. Further to that is the
declining readership statistics as experienced in Nigerian public libraries.
Efforts are being made in different quarters to address the poor reading
culture. As part of its efforts, the Anambra Public Library Board embarked on
readership promotion innovations. Four major innovations were put in place
namely; spelling contests for schools, mobile library services amongst schools,
book donation to school libraries and readership promotion talks to churches
and women annual meetings. The paper sought to present the strategies
adopted during these interventions, successes made and challenges
encountered. Recommendations are made for further efforts.

Introduction

Development in all fields of human endeavor is a goal that all nations of the
world strive to attain. The 2010 report of the United Nations Development
Programme (UNDP) ranked Nigeria 142 out of 169 countries in an
assessment of human development indicators. (UNDP, 2010). This places
Nigeria among the low human development countries. Development of human
resources is a key element for improvement in any organization, society or
nation (Khan, 2003). However schooling and literacy according to Mamvoto
and Mutasa (2004) are the main indicators for the growth and maturation of
human resources needed for development. It is therefore fit that one of the
targets of the United Nationsd Millennium
achieve universal basic education because an educated nation is a developed
nation (Igbuzor, 2006) and education is a basic tool that every individual
should possess. Reading, which is the ability to recognize and interpret
symbols and signs, is a principal building block in education and thus
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necessary in achieving the millennium development goal. It is vital in the life

of every individual as it empowers us to better understand ourselves and our
environment. It also enables us to learn new concepts and to know what
obtains in places and situations beyond our horizon. Igwe (2011) opines that
reading is most essential as it empowers individuals to participate fully in the
modern society. Reading enables individuals to mentally grow and fulfill their
potentials while empowering and emancipating their minds (Phillip, 2009).
Bundy (2008) is of the view that without reading no true educational

revolution would take place as it is a broadening attribute and skill that is vital

for both life and work. According to Sisulu (2004) reading heightens the

chances of success at school, throughou a lifetime and enhances a high level
of literacy needed to excel in examinations and provides skills needed to cope
with challenges of the 21°' century society.

A child who cannot read finds school frustrating and learning new concepts
difficult. This usually leads to poor performance in examinations and may
eventually culminate into the child dropping out from school and turning into
a miscreant and social misfit. A child who reads can study independently and
garner enough knowledge and confidence to face his examinations without
resorting to cheating. The inability to read for whatever reasons can act as an
effective barrier to the development of any nation in all areas. A reading
society is empowered by information for exploits in different fields and
libraries must play key roles in education especially if children must learn the
art of independent learning because if children cannot actually read well, their
ability to access wider curriculum is hampered and this curtails their learning
potentials. Libraries and books are therefore essential in the developmental
process of any nation especially in this age where knowledge and information
have acquired the materiality of capital and commodities, innovations in
information communication technologies has meshed the world into an
information society and where information is regarded as a resource, a
product, a need (Islam & Mezbah-ul-Islam 2010) and a basic tool for
successful behaviour (Ojedokun, 2007). Adequate and relevant information in
all spheres of existence is needed for a nation to develop as its availability or
non-availability can dictate the wealth or poverty of a nation. Libraries assist
in provision of relevant information to the different strata of the society thus
help in achieving developmental goals (Mamvoto & Mutasa, 2004).

Role of Libraries in Education

Libraries have an obligation to provide information services for the support of
formal and informal education and for other information needs of their
communities. Pollard (2008) while supporting this opines that libraries are
able to bridge educational, economic and social divides that challenge
communities. Libraries play a major role in the promotion of literacy by
making reading materials available to all thereby optimizing human
development through education (Krolak, 2005). In this era of massive failures
in examinations and prevailing school drop-out syndrome, libraries therefore
need to intervene to arrest the trend. The school library is best placed to
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tackle the menace as it is meant to provide teachers and children with access
to suitable materials and resources to augment classroom experiences and
enhance learning which in turn will aid the growth and development of the
pupils as individuals (Usoro, Usanga, 2007). The school likrary is an important
component of education. According to Mizzi (2008) properly funded and
sustained school libraries have great potentials to play a central role in
improving literacy and reading habits amongst children. They are the training
ground for st udent s6 academic achievement and
interesting, colourful and effective. Children whose learning in the school is
limited to the notes dictated by teachers and the contents of prescribed
textbooks will not be able to acquire the ability to study independently
(Fayose, 2003). School libraries give children a broader perspective of
concepts more than the postulations of their teachers on various subjects
while their absence in schools introduces mediocrity in the education sector.
Children themselves according to a study carried out by Whelan (2004)
believe that the school library helps them to be better learners.

In spite of the fact that school libraries encourage proficiency in
reading thus most vital to education (Kumasi,2010), the libraries of so many
primary and secondary schools in the country are still so poorly stocked and
furnished that rather than promote knowledge acquisition they scare students
away from reading (Eyo, 2007). Reasons adduced for the poor profile of
school libraries in the country include low or non -existent funding (Fakoya,
2002), lack of specific space (Ayorinde, 2005) and unavailability of teacher
librarians (Adeyemi, 2010). School library development in any nation is a true
reflection of the quality of education that it provides (Emerole, Ogugua &
Egwim, 2007). It then stands to reason that no worthwhile educational
progamme can evolve without the support of adequate and functional school
libraries (Aguolu & Aguolu, 2002). According to the Nigerian National Policy
on Education (2004), the academic schedules of secondary schools in the
country should be tailored towards preparing students to pass the Senior
Secondary Certificate Examinations (SSCE) and Adeogun & Osifila (2008)
strongly assert that inadequacy of school library collection significantly
contribute to low academic achievement. It therefore becomes most
expedient that efforts are made towards providing access to information
resources to support school libraries so as to ensure that children have
gualitative education and improve on their academic achievement level.

Considering that public libraries are centres for educational support and
that they offer resources and materials that aids and supplements school
curriculum (Clay, 2009), it is clear that the public library has a major role to
play in ensuring that the tide turns for the education sector in the nation.
Public libraries give children access to a wider range of books more than
could be provided by a school library and plays a significant part in equalizing
opportunities for learning resources to be available to all irrespective of the
economic status of the parents or guardians. It gives the young users access
to information resources after school hours and arouses their interest to read
outside of the school curriculum. Children are really the future of the public
library because the ones that get interested in reading today will form the
adult users of the public library of the next generation. The public library
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therefore needs to promote its role in creating, stimulating and sustaining
literacy skills from an early age (UNESCO, 1998) by taking the library to
schools where the children are. This is a responsibility for the public library
because every member of the community is a potential user and therefore
needs to be exposed to the services that the establishment offers. The
complementary roles of the school and public libraries in supporting education
are well acknowledged. Therefore collaborations between the two entities in
providing services and better access to information resources to enhance
reading skills are not new (Morden, 2003 and LaMaster, 2005).

Anambra State Library Board

The present Anambra State was created on 27" August 1991 from the old
Anambra Sate. It occupies a land mass of 4,416 square kilometers. It shares
boundaries with Delta State to the West, Enugu State to the East, Imo State
to the South and Kogi State to the North. It has an estimated population of
4,182,032 (2,174,641 males and 2,007,391 females). Anambra State is made
up of 177 communities found in its 21 local government areas. The State
capital is Awka while Onitsha with the biggest market in West Africa is the
commercial nerve centre of the State and Nnewi the industrial hub. With 1037
public primary schools, about 591 private schools, 257 government owned
senior secondary schools, 229 junior secondary schools, 10 technical colleges
and 9 special science schools the State has a literacy rate of 75% ( Anambra
State, Ministry of Economic Planning, 2008).

The Anambra State Library Board was set up under CAP 82 laws of
Anambra State Nigeria 2669 of 1979. It has three divisional libraries at
Abagana, Nnewi and Onitsha and seven branch libraries at Adazinnukwu,
Ajalli, Amichi, Atani, lhembosi, Nkpologwu and Ozubulu. The libraries are
being administered from the temporary State Central Library at Ifitedunu. It
has 22 librarians and library officers and more than 100 supporting staff. The
Onitsha Divisional Library hasthe mostactt ve and bi ggest Chil dr e
out of all the libraries in the system with a medium sized auditorium attached
where children can act out drama and other activities that encourage learning
through play. The library is located away from the market areas of the town
within the Government Reserved Area (GRA). The activities for the weekly
Saturday programme for the young users include storytelling, debates,
quizzes, dances and games like word searches and puzzles. In the recent
past readers statistics were stable. Out of an average of 621 users that
patronized the library daily, 530 were adults while 91 were made up of
children of school age. However the statistics steadily began to show a
downward slide. The declining library usage was most obvious amongst the
young clientele. Many reasons were advanced for this but it was an added
impetus among so many reasons for the Library Board to come up with
readership promotion innovations for the town of Onitsha.
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Reasons for Embarking on Readership Promotion C ampaigns

Mass failures in Senior Secondary Certificate Examinations (SSCE) conducted
by West African Examination Council (WAEC) and National Examinatio
Council (NECO) which have become a trend in Nigeria in recent times are a
pointer to the fact that the pride of place has not been acceded to education
as a necessary adjunct for development in the country. In 2005 only 27.53%
of students that sat for the examinations obtained five credits in different
subjects including English language and Mathematics. In 2006 only 15.56% of
the students scaled through. The results of 2007 showed a little improvement
over that of the previous year as 25.54% students scaled through with credits
in five subjects. However the slide continued in 2008 with only 13.76%
students making the grade. 25.99% pass was recorded in the examinations in
2009 and 20.04% in 2010 (Otti, 2011).

The results from the entrance examinations conducted by JAMB (Joint
Matriculation Board) for admission into tertiary institutions in Nigeria were not
any better either. In 2007 911,653 candidates took the examination and only
132,359 representing 14.5% scored the benchmark of 200 and thus eligible
for admission into Nigerian tertiary institutions. In 2008 1,034,860 candidates
sat for the examinations and 120,050 (11.6%) scaled through while in 2009
the examination played host to 1,047,484 candidates out of which 175,368
(16.7%) of them scored 200.(Taiwo -Oguntase, 2011).

The 2006 report of the United Nations Educational, Scientific & Cultural
Organization (UNESCO) and the 2007 Education for All Global Monitoring
report surmised that Nigeria, Pakistan, India and Ethiopia accounted for 23
million of t he ¢ lobdehed shildréry andnthalt inareotiman o u t
60% of pupils who enroll in primary schools normally dropped out before they
reached the last grade (Champion, Editorial, 2006). In some geopolitical
zones of Nigeria the issue is that of the girl-child school drop-out syndrome.
However, the South East zone comprising of Abia, Ananbra, Ebonyi, Enugu
and Imo states which is considered one of the educationally advantaged
areas in Nigeria faces a peculiar problem in the education sector. According to
Ezeagwu, Ewemooje and Aiyede (2009), the geopolitical zone has fewer
number of males in the schools compared to other zones in the country. They
considered Anambra State as the worst case of low number of males in
schools. In agreeing with this viewpoint Akpunonu (2010) quoting statistics
from ETF (Educational Trust Fund) reports that of the five South Eastern
States, 71% of boys between the ages of 6-18 years dropped out of school in
Anambra, followed closely by Enugu State with a rate of 69%, Imo came third
with 60% drop out rate while Abia and Ebonyi were placed fourth and fifth
with 58% and 56% respectively. Onitsha North, Ekwusigo, Idemili South and
Orumba South Local Government areas of Anambra State have the highest
non-enrolment ratio; 7:10 (seven children out of 10) for male children of
secondary school age (Anambra State Ministry of Economic Planning, 2008).
These drop-outs are functionally non-literate and they end up disadvantaged,
unable to reach their full potential or play significant roles in the wide society.
Some of these school drop-outs normally end up as touts, political thugs,
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hawkers of sachet water and petty items and apprentices to traders especially
in markets within and around Onitsha while some join the criminal class.

Onitsha town lies on the east bank of River Niger. It became an
important trading portfor t he Royal Niger Company in th
boomed there. Soon enough White traders settled there to coordinate the
trade in palm oil, palm kernel and other cash crops and many people from all
around South East Nigeria flocked there because of the vibrant economy. The
volume of trade in the town continued to grow over the years in spite of the
Nigerian Civil war, and later metamorphosed into the Onitsha Main Market,
the biggest of its type in West Africa. Onitsha is the hometown of Rt. Hon.
Nnamdi Azkiwe, the first Nigerian President and has a rich crop of
intellectuals. However because the town accurately wears the toga of a
commercial centre, the mentality that amassing immense wealth is more
important than striving for educational laurels has eate n deep into the fabric
of the community. Children hawk items on the streets throughout the day.
The ones that go to school join their parents and guardians in their market
stalls after school to help make sales and the number of school age
apprentices that help their masters in the market seems to be rising daily.
The number of children that normally come to the library in the evenings and
on Saturdays started to dwindle because of the commercial activities in the
town and the teachers that were fixing extr a lessons for kids at the slightest
opportunity. It became obvious that reading amongst school age children was
seriously on the decline. Based on the foregoing, the Anambra State Library
Board introduced strategies to address the situation and get the kid s reading
and using the services of the Library. Outreach was a critical aspect of the
devised programme. The Library Board had to think outside the walls of the
library to understand the challenges in the community and explore how to
make positive contributions for great impact.

Readership Promotion Innovations

1) Library Visits to Women August Conferences in the Churches

Parents can play a | arge role in their <chi
and expectations towards reading can be as important as classroom

experiences. Children learn from what they see thus if parents show good

examples as pertains to reading then the children will learn. Again, if parents

especially the mothers who spend more time with their children understand

the importance of reading and lifelong learning and pass on the message to

their off springs through inculcating the reading habit early in their lives then

there wildl be marked difference in the chi
activity of reading throughout thei r lifetime (Obashoro, 2002, Kraaykamp,

2003, Chew, 2005, Canlas, 2009 and Maduekwe & Adeosun 2010). In view of

this, the Library Board undertook visits to women August meetings in the

churches.

The Church has always been known to be an agent of sodal
mobilization especially through womenos £
Nwokedi (2008) it is an opportunity for women from the same locality to
interact and come up with ways of moving their community forward. Every
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August Igbo women from all corners of the country and beyond gather in
their different communities to fashion out projects and ways to uplift their
local areas. The month of August is a period of vacation for school children
and a time of rest after farming thus the most auspicious time for wo men to
gather.

The tradition of August meeting
introduced as a device by the Church Missionary Society (CMS) to give
women a voice in the church and in the community. Each of the 177
communities in Anambra State has town union meetings all over the country
wherever two people from one locality reside. These town union meetings
have their women wing from which two representatives are sponsored to
attend the annual August meeting at home each year. These representatives
go with the view points of their branches on different issues to the meeting
and are expected to report back resolutions taken there to their branches.
Women through these meetings have helped in the developmental projects
like construction of post offices, secondary schools, houses for presiding
ministers of their churches, civic centres and rural electrification. They also
intervene and aid in settling long standing community disputes and boundary
matters. The meetings wield great influence in the d ifferent communities.

The Board sought for permission to address the women during the 2010
conferences in communities where we have libraries. However, the Board
received permission only from women in Onitsha, Abagana, Adazinnukwu,
Ihembosi, Atani and Ozubulu communities. Others already had a full agenda
for their meetings and could not accommodate the Board. In addressing the
women, the Board used the opportunity to create awareness on;

- The mass failures in recent years in WAEC, NECO and JAMB

examinations and the rate of boy-child drop out in the State. They
were shocked! When asked if they wanted the situation to continue
and they all shouted No!

- The role that public libraries play in the community and the benefits
that the whole family can derive from using the library especially
children of school age during the vacation. This will encourage them to
keep on with their studies even during the holidays and deter them
from loitering around aimlessly and engaging in time wasting and
harmful ventures.

- The great potentials that children have that can only be unlocked by
exposing them to information resources that can be found in the
library. They were told that books were great vehicles fuelled only by
imagination that could take children to any career they so wished to
have.

- They were reminded of the fact that mothers are the first teachers of
their children thus can make great impact towards stimulating and
mobilizing them to read.

- They were told to be wary of sponsoring cheating for their children by
paying for 6expoobd, 6sortingbé or
examinations.

- They were reminded of the need to be role models for their children by
trying to read themselves.

dat es b

speci a
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- Finally, they were told that because readers are leaders they need to
encourage their children and wards to read so that they can be leaders
tomorrow.

In their reactions in the different communities, the mothers were
equally shocked by the serious downward slide of education in the State and
also thrilled that the State Library Board had set out to bridge the gap though
they wished the sensitization campaign was started years earlier. They
promised to encourage their children to visit the libraries and to read since it
would be of immense benefit to them. The Board was invited to seek
permission early to address the meetings again in 2011. This would enable
the meetings to give the Board more time so that concrete strategies would
be marshaled out to chart the way forward.

Bookmobile Service to Schools

Brown (2010) and Celano & Neuman (2001) are of the opinion that
surrounding children with books will aid in instilling the reading habit into
them. According to Krashen (2007) there exists a tangible relationship
between the quality of a library (school or public) and the amo unt of books
children read as well as a relationship with competence in reading. Access to
books leads to more reading and more reading leads to academic
achievement (Lance, 2001) thus children must have books to read. Urging
them to read when there is lit tle available does not make sense. Doust (1998)
notes that because one of the major problems confronting the education
sector in developing countries is the non-availability of functional school
libraries, book mobile services might be used to at least augment collections
in school libraries. The Anambra State Library Board formerly had a vehicle
for bookmobile services to areas without libraries in the State. However due
to high maintenance costs of the vehicle caused by poor roads, large areas to
cover and insufficient funding by the government the service was grounded.

In a bid to reach the school children the Board introduced a variety of
the bookmobile service. Three (3) copies of 100 titles were acquired and
shared amongst three primary schools in Onitsha with each school getting
100 titles each. This formed a part of their school library collection for a
period of one month at the end of which the books were given to another set
of three schools. The same pattern was repeated in secondary schools in
Onitsha. The Board bears the responsibility of moving the books. The
collection was made up of easy enjoyable materials that children would not
struggle to understand. These include story books, activity books, some books
in the curriculum, referenc e books like dictionaries, Guinness Book of Records
and question and answer books for particular subjects. Students were
informed beforehand of the arrival of the books. Teachers were encouraged
to give assignments from the books in the collection and to | et the children
spend time in the school library. The interest this strategy garnered was so
much that some schools pleaded that the books remain longer in their
libraries. Teachers reported heightened interest in reading and a noticeable
increaseinthechi | drends vocabul ary.
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Spelling Bee Competition

The Board organized a Spelling Bee competition to spur children into reading
more so as to learn new words and understand the meaning of words in the
context that they are used. The programme was also used to reinforce the
idea in the minds of children that reading can be a fun activity and not just to
pass examinations. Announcements for the contest were made in churches
and in schools as the bookmobile services were going round. Posters were
placed in strategic parts of the Onitsha Library informing users of the
competition. The fact that the programme was to be aired on the two State -
owned television stations at Awka and Onitsha created a high level of
enthusiasm and expectation amongst the children. The auditorium of the
Onitsha Library was the venue of the Spelling Bee.

The competition which was held weekly ran for seven (7) weeks during
the long vacation of 2010. Each weekly stage was divided into two rounds
which lasted for thirty minutes each. Children were told beforehand the
alphabets from which words to be spelt would come from. For example, for a
particular week they were told to learn spellings of words starting with the
letters k, a, m and e. This was to guide and encourage them. At the
beginning, 24 students representing their schools were on stage. The contest
started with spelling of simple words from the indicated alphabets for the
week but the words got increasingly tougher as the competition progressed.
Elimination took place after three attempts to spell words incorrectly. Light
refreshment was provided for the children each day of the competition. With
the passing of each week, participants seemed to be developing more self
confidence in attempts to spell words, a hunger for winning and a strong
attachment to reading. I'n the final
guestions were introduced including homonyms, synonyms and antonyms.
The winner received a microwave oven, a junior scrabble set and books, the
2" 3" and 4™ runners up were appreciated with story books and all the
other 20 participants went home with reading and writing materials. The
programme was aired for thirteen weeks on the TV stations in Awka and
Onitsha. The massive awareness created by the programme increased
readership in the Library. The statistics rose to an average of 780 readers
daily made up of 550 adults and 230 children of school age.

Book Donations to School Libraries

In an effort to boost the stock of school libraries, draw the attention of
children, teachers and parents to the facility and to motivate children to do
extra reading beyond the regular schoolwork, the Board alongside the
Bookmobile stock also donated ten (10) particular titles to each of the schools
where the bookmobile services go.

Challenges Encountered

Teachers were not involved in planning of the promotion strategies especially
those that needed their cooperation. This was a major challenge in the

we e k ,
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implementation of the programme. They would have wanted to make inputs

into the titles of books for the bookmobile services and for donations to the

school libraries. Also, because the Board is under the Ministry of Information
while schools are under Education, it created hitches in communication
between the schools and the Board. A level of apathy was noticed amongst
the staff of the Board who felt the programme was being run by only the

management staff.

Insufficient funding hampered the Board from acquiring more titles and
more copies of books for the bookmobile services and augmentation of the
stock of the school libraries. This hindered the Board from covering as many
schools as possible within a realistic time frame. The funding problem of
public libraries in the country is a great hindrance towards organizing
readership promotion programmes that will boost literacy and increase
Sstudentsd academic achievement.

The problems of book loss, mutilation of books, stained and marked
pages were encountered especially with the bookmobile services. This was
traced to the near total absence of professionals in the school libraries and
the lackadaisical attitude of those in charge of the facility. The Board also had
that challenge during the seven (7) week long spelling programme.
Dictionaries i n on ofghe Oritsha dibragynwiere virtuale t i
under attack! Pages were torn off, a numk
were constantly untidy because of the large number of children that were
using the library in preparation for the contest. The state of book s in the
library could not however be compared to those being used for the
bookmobile services.

It was also noticed that in some schools, children were denied access to
the books either because the head teacher locks the books away in the office
ort he Library 6Auntyd is too busy in the <c
library. There were also complaints that the books were only given to
preferred pupils and students. However some teachers were of the view that
there was no need to give the books to children that could not manifestly
read!

Recommendations

Public libraries are meant to serve their entire communities, not just those
that walk in through their doors. Librarians in the public libraries sector need
to face up to challenges of the time and create access to information
resources to all in the community. Outreach to all sections of the society must
be undertaken with the main focus of promoting the reading habit.
Stakeholders including all the staff of the public libraries, parents, school
administrators and teachers must be involved from the beginning when
planning readership promotion campaigns so that the programme will belong
to everybody and not just to the management staff or the heads of the public
libraries. This will help split the costs and responsibilities among the
organizers and ensure the sustainability and success of the campaigns.
Formal collaborations should be pursued by school and public libraries
to ensure the provision of information resources to school children. This will
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facilitate better students6 academic achie
to the state of school libraries in Nigeria. This will make a great deal of
difference in checking the downward slide of education in the country.

Conclusion

Children are interested in reading but books need to be made available to
them. Public libraries need to spread the word and create massive awareness
through readership promotion campaigns that reading is most crucial for
mental development, academic success and the development of the nation.

The society needs to know that libraries are key agents to the growth and

progress of any nation and their role as a community centre for lifelong

learning must be emphasized.
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Abstract

Reading, the practice of seeking knowledge, information or entertainment
through the written or printed word is one of the most effective means of
disseminating and preserving information. It broadens the mind of the reader
and helps him communicate effectively. It is a vital catalyst in literacy
promotion and all round development of a person vis -a-vis nation. This goes a
long way to underscore the importance of reading in human civilization. The
decline in reading culture is a global phenomenon but most experienced in
Nigeria. The paper therefore, aims at examining the deteriorating state of
reading and poor reading culture in Nigeria. It also examines the importance
of reading in national development, causes of poor reading culture and
factors militating against the entrenchment of reading culture in Nigeria. The
paper concludes by giving practicable suggestions on strategies for improving
reading culture and readership promotion for national development.

Keywords: Information, reading culture, readership, natio nal development.
Introduction

It is often said that one can only be informed to the extent that one has
information. A nationbés devel opment i's de
people are informed. Generally, information is vital for the development of

knowledge, which brings about national development. According to Reitz

(2004) , informati on i s fdata presented i n
whi ch meaning has been attributed within
effective means of disseminating information is by converting it to written or
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printed format and this recorded knowledge is normally decoded through the
art of reading.

Reading is indispensable in the promotion of culture and civilization.
Because our fore fathers did not have a reading culture or were not literate,
today we cannot comprehend the hallmark of their civilization. Onukaogu
(2003) noted that because our forefathers did not have a reading culture,
they were unable to record for us the hallmark of their civilization.

The past generation of educated Nigerians had a remarkable quest for
knowledge through reading despite the severe scarce resources they
contended with. They had a better appreciation of the value for education as
a status symbol.

Today, the story has changed; the reverse has become the case.
People, especially the youths do not have interest in reading again. Very few
read for pleasure, while some only read when there is examination or job
interview. With this tendency, their reading terminates as soon as they are
free from menacing examinations or as soon as they pick up jobs. An average
Nigerian is busy running around to make money and would not care about
reading, not even newspapers or interesting novels. This apathy for reading is
noticeable as people would prefer to watch home video movies, play
computer games, attend parties, watch European football or browse the
internet all day through. It is unfortunate that we may be losing an entire
generation in Nigeria to illiteracy. With dismal WAEC/NECO pass rates and
inadequate national attention placed on reading particularly and education
generally, it is feared that our generation may be bereft of their voice. Nigeria
may well be growing a nation of children who cannot read or write. In fact, in
the past three decades, reading and intellectual related values have been in
the doldrums, the reading blood pressure of this country has been very low.
Distress has swept through many educational institutions, libraries, the
publishing industry and other related institutions t hat support a vibrant
reading culture. This is believed to have affected the reasoning faculty of a lot
of people, just as the intellectual capacity of many graduates of higher
institutions remained bruised. The apprehension has been heightened by
mass failures that candidates now record in examinations conducted by the
likes of West African Examinations Council, National Examinations Council etc.
The poor performance of candidates is not always attributed to lack of
knowledge and unqualified teachers but that some of the students find it very
difficult to read. Rather they prefer listening to music and browsing internet.
As reported by Glogowiski (2008) in Shabi and Udofia (2009), the problem of
declining reading culture observed in the developing countries is being faced
even in wealthy developed nations, where voluntary reading in English is rare
since it is perceived as a tool used only to pass examinations. This confirms
that the decline in reading culture is a global phenomenon but more
experienced in Nigeria.

Today, we are fighting a battle to restore our educational standard to
its glorious past and to lift it further to the height where it will lead to the
resurgence of our march towards economic prosperity, environmental
sustainability and social advancement. In order to avoid the mistakes of our
forefathers, or if we are to benefit from the knowledge which is enshrined in
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the written text, then we must imbibe the culture of reading. We must
endeavour to promote reading and readership among the generality of

Ni geri ans. I n the words of Soyinka (2010),
internet and Nollywood, Nigerians should not lose the value of reading the
physical booko. Whil e wusing his per sonal

recalled how reading exposed him to the cultures and civilizations of other
societies and how these have moulded his lifestyle and beliefs. If we are
serious about re-igniting a revolution of the mind, then our leaders and other
stakeholders must do more to get the nation readin g again. At this point one
can conclude that the Bring Back the Book (BBB) campaign of President
Goodluck Jonathan launched in Lagos on 20" December, 2010 could not have
come at a better time than now.

What is Reading Culture?

Reading is the art of decoding written or printed text or seeking knowledge,
information or entertainment through the written or printed word. In the
taxonomy of reading competence, Obanya (2001) describes reading as the art
of understanding or interpreting the meaning of written o r printed words or
symbol s. Uya (2004) defines reading as fan
of developed skills) under certainsocio-c ul t ur al environment 0.
Otite and Ogionoro (2003) opined that ¢
mandés acqui wledge, moras, belfef, akt,ncastoms, technology etc
which are shared and transmitted from gen
(2002) says that Aculture 1is the enduring
traditions shared by a large group of people and transmitted from one
generation to the othero.
Behrman in Shabi and Udofia (2009) describe reading culture as the
integrated pattern of reading behaviour, practices, beliefs and knowledge

employed in the art of readingo. r@$ sson (2
Ahaving the habit of reading in your ever
pur posesao. I n t heir paper on enlongur agi ng

learning, Egbe, Bassey and Otu (2004) note that reading culture is the stage

Awher e r eadi notpllylef-dieated pleasuralile activity and whose

goal is to engender life long love for reading, fully internalized as a habit and

a means of relaxation, culminating into life-l ong | earningo. Theref o
culture or reading habit could be said to be a single aspect of the broader

culture where reading for pleasure becomes a natural part of daily

experience. At this point, reading ceases to be the uphill task; rather it takes

on an intrinsic value. The reader begins to have a natural desire and urge to

read for the sake of reading until an inclination for further reading is

developed (Obanya, 2001). To develop a reading culture, it has to be taken

beyond merely associating words with meaning to the level where it becomes

a tool for self improvement. This is the idea which Aboderin (1999) expresses

when he asserts that Al iteracy should not
numerate and process documents. Rather literacy should include ability to

make use of reading, writing and manipulation skills for meaningful and

productive living.
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The Importance of Reading in National Development

Reading is a vital catalyst in literacy promotion and all round development of
a person vis-a-vis nation. It broadens the mind of the reader and helps him
communicate effectively. Reading empowers a person to learn from the
experiences of others. Books and reading contribute to professional and
academic success, self discovery, cultural awareness, self expression,
engaged citizenship and collective good. Reading recreates man and makes
him a thinker and philosopher (Oriade, 2009). The foundation for the
development of all civilization lies with vibrant educational system and at the
epicentre of these values is a sustainable reading culture. A nation where its
citizens read learns from the experiences of other nations which are
technologically ahead. Therefore, a reading nation will be able to advance in
technology, commerce, science and education. To underscore the importance
of reading, the United Kingdom (UK) celebrated World Book and Copyright
Day on March 3, 2011. Every year, UNESCO organizes World Book and
Copyright Day to promote reading, publishing and copyright. By
commemorating this day, UNESCO aims to promote reading, publishing and
intellectual property. The World Book Day is an attempt to pay universal
respect to books and authors and to persuading people into finding
enjoyment of reading thereby promoting reading culture and readership.

The aim of promoting reading culture and readership is to get the
people to read as part of their daily life and to establish the reading of books
as a habit that would always be needed and enjoyed throughout ones life
time. Carson in Shabi and Udofia (2009) argue that active learning from
reading books is better than passive learning such as watching television. He
noted that when one r eads, takiognie ketsers, mi n d
connecting the letters to form words, from the words form thought and
concepts. It is not arguable that reading is a very good way of developing the
mind. Reading adds quality to life and provides access to culture and cultural
heritage. Reading opens up a whole new world from which the reader sees
himself and others. It enables creativity to blossom in the reader and gives
him the tool to explore his talent, while learning about himself and his society
(Onwubiko, 2010).

Causes of Poor Reading Culture in Nigeria

It is generally accepted that reading culture among Nigerians is on the
decline. Some of the possible causes of this menaceinclude:

Poor Home Environment: The home plays a very important role in the
development of a child. A good home is a good foundation for a growing
child. Unfortunately, in many homes, the parents are illiterates or half
educated and therefore cannot groom up their children and wards in a way to
inculcate in them habit of reading. When parents do not introdu ce children to
the art of reading early enough, children become handicapped and their
reading instinct gradually inhibited. Worst still, some educated parents are too
busy chasing money. The pressure of job and other contending family matters
give little or no time for them to be with their children. In major cities such as
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Lagos, Abuja, etc, parents go out early in the morning and return very late.

As a result, children are left with the television, video or illiterate maids and

cell phones as companions. The result is that they are not guided towards the

art of reading at the early stage of their lives and this creates a serious

problem in their reading habit.

Abuse of New Technologies: In this era of information technology, the

general orientation of young people has unconsciously changed from reading

and the love of books to these new technologies. Shabi and Udofia (2009)
capture it in this way AdAin an age where in
matches and playing with funky handsets seem to be the in-thing among

Nigerian youths, reading a good book in a quiet corner of the school library or

in the home has become an archaic i deao.
League football, music and movies on TV have become the order of the day.

We now live in the generation of ipod, laptop, iphone, facebook, twitter and

other social sites in the internet. Reading has been literarily sacrificed on the

altar of modern technologies.

Change in Value System among the Youth: For most youths in Nigeria,

reading has lost its allure. Many youths do not see any utility or value in
reading. Their main preoccupation seem to
fair or foul means and as quickly as possible. The reason is that all around

them on display are examples of semi educated people or illiterates flaunting

their riches. In the estimation of the youth, reading or being educated has

nothing to do with the perceived fAsuccesso:¢
and recognition are accorded only to those that are wealthy even when the

wealth is ill-gotten. The result is that emphasis has shifted from academics to

wealth. It is a generation of people who have more respect for the four wheel

state of the art car than they have for the four walls of a university. This has

brought about change in role models that nobody wants to be a Soyinka, an

Achebe, or an Alele Williams. They would rather be a Kanu, a 2face Idibia, or

Genevieve etc of the football, music and Nollywood fames.

Government Policies. Governments have seriously lost interest and focus in

the education of the youth. Public schools have seen the worst dilapidation in

history, making the school environment so unpleasant and uninviting for

reading and learning. Library facilities are non-existent in primary and

secondary schools. Governments have left schools in private hands, who are

more interested in making money than in developing the youths through

reading and other academic activities, thus resulting into the springing up of

many fAspeci al magi c 0 c endetelwlevewhhteheye st uden
can pass their examinations even without reading. In public schools, the

boarding system, which used to encourage students to study and read

together, has collapsed. All these put together make it difficult for students to

imbibe the habit of reading.

Poor Library Facilities in Schools.A rich environment stimulates good reading

behaviour in students. Today, many schools and communities exist without

libraries. In such a situation, students have no opportunity for reading other

materials outside their school text books, where they are aff ordable.

Therefore, they can hardly broaden their experiential background, strengthen

their knowledge and vocabulary, develop their ability to discuss and hold
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opinions. These certainly affect their reading habit. The task of any library is
to acquire textual and non textual materials that are best suitable for the use
of the reader. In fact, books offer school children important models and
highten their curiosity about book.

Inadequate Reading Materials: Books are instrument of knowledge, reflection
and expression, an essential tool for life long education. Some books are
written to provide pleasure, while others are to impart specialized knowledge.
Today, there is a lack of cheap reading materials. The famous bookshops
such as CMS bookshop in Lagos, Monme bookshop in Aba, etc, have
vanished or have turned into ghosts of themselves. Publishers of literary
materials have closed down. What happened to novels in the Africa Writers
Series, the Pace Setters etc? The few available ones are too expensive and
are therefore beyond the reach of many would -be readers. Lack of reading
materials hinders the development of good reading habit and has caused poor
reading culture among the youth.

Poor Motivation from Class Teachers: Some teachers in primary and
secondary schools do not encourage students to read novels, short story
books and poems. They are only interested in their teaching subjects. This is
because such teachers equally do not read. In some schools, reading is not
even taught during English Language classes, while some schools do not have
gualified English Language teachers. Worst still, there is no library time in the
class time table. A proper acquisition of skills depends on sound reading.
Teachers seem to ignore this aspect of learning, forgetting that sound
foundations of communication and linguistic competence are built on reading
(Uya, 2004). Such lack of motivation on the part of class teachers creates
problem in the reading ability of students.

Lack of Interest on the Part of Students. Students seem not to have interest
in reading in particular and education in general. This may not be
unconnected with the previously mentioned reasons of abuse of technologies
and change in value system. The Nigerian child presently is not sufficiently
motivated from within and outside that creates a strong interest for reading.
There is general apathy or loss of value and interest for reading. The youth is
seriously distracted by the fall out from new technological innovations and
societal values. To buttress this point, Agumanu (1989) in Uya (2004) observe
that students themselves do not seem to be interested in reading again.
According to Agumanu, Athe reading
because they read just for examination purposes and nothing else. The result
of this is that students become poor readers. This is because good reading
habits are formed with regular application of good reading skills and
attitudeso.

Strategies for Promoting Reading Culture and Readership
in Nigeria
Having established the stark reality of the dwindling culture of reading and

their causes in Nigeria particularly, it is imperative we consider some
practicable strategies that could be employed to promote reading culture and

habi
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readership for national development. Anyaoku in a closing ceremony of the

2008 Rainbow Book Club bl ames Nigeriabs

He insists that to revive the culture of reading in Nigeria, there must be a

Arevolutiono to improve and institut.i
country and i f this fArevolutiond must

schools and government (Ojiabor, 2008). Corroborating Anyaoku, Onwubiko
(2010) averred that cultivating and promoting reading culture will require
institutional or curricular changes in the long run. However, some of the
specific strategies for promoting readership and reading culture are discussed
below.

Declaration of Emergency on Education. Government should with all intents
and purposes declare emergency on the education sector with a view to
committing human, material and financial resources so as to revive the
sector. The emergency will definitely leverage on all the aspects of the sector.
Public schools which have become dilapidated should be refurbished so as to
make school environment pleasant and conducive for reading and learning.
The boarding system of education should be reintroduced in this emergency
so that students will have enough time to participate in collective reading
after school hours. Again, government should without hesitation close down
examination Aspecial 0 centres so

that they will stop giving unsuspecting students the wrong impression that
they can pass their examinations without reading. Moreover, government
should hence forth employ only qualified teachers in public and private
schools, as they are in a better position to prepare students for the task of
learning. Above all, government should improve the salary of teachers and
their welfare benefits.

National Book Campaign Project: The project when undertaken will target
primary schools, secondary schools, authors and publishers all aimed at
reviving the value placed on books and reading and to promote knowledge
beyond the classroom. One can say at this point that the Bring Back the Book
(BBB) campaign of President Goodluck Ebele Jonathan, which was launched
in Lagos on the 20" December, 2010 is in the right direction and could not
have come at a better time than now. Analysts are of the opinion that if the
project is well articulated and sustained, it will resuscitate the publishing
industry and encourage the growth of talented writers. The campaign would
lead to the establishment of book clubs, and community libraries. For the
campaign to succeed, one would only hope that the project will not stop at
the policy stage but should be implemented. According to Onwubiko (2010)
for the BBB project to succeed, it should be a natural survival and progressive
imperative that must transcend governments.

Establishment of School and Public Libraries.A school library is more than a
store house for books or reading rooms as some people believe. The task of
encouraging reading interest, which will in turn promote readership and
reading culture lies in the establishment and equipping of school and public
libraries. The unique role of school and public libraries is that they are
fundamental to the development of literacy, which is manifested in a viable
reading culture. Reading habit is the link between school libraries and literacy.
Once students have developed the reading habit, they will come to libraries

onal
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for books. The library will then help them in consolidating their reading habits
by discovering the new world of books which the library represents. Existing
school and public libraries should therefore aim to update their collections and
their services made pleasant enough to attract children of all ages to read
outside of their teacher-assigned texts. Indeed, going to a library should be a
pleasant experience for every student.

Retraining of Librarians.: Over the years, librarians and other library staff do
not seem to have interest in the attitude of library users towards books. They
seem not to have done enough to promote reading and literacy. Moreover,
libraries were viewed as playing only a supportive role to education. In this
dispensation, librarians and other library staff should be retrained so as to
have interest in the attitude of library users. Salisu (2004), cited in Shabi and
Udofia (2009) outlined some literacy promotion strategies that could be
adopted by librarians to achieve viable reading culture, which include:
encourage reading for pleasure; promote the value of reading; build a strong
library network backed by an equitable book distribution and making the
library conducive for reading. The result will be a nation of voracious life long
readers and lovers of books.

Home Foundation: A child will develop a natural liking for books if he is
introduced to books and reading from the first two or three years of age so
that he can grow to associate knowledge with learning. Parents should start
reading to their children as soon as they can understand sound. Educated
parents should also find time to read so that the children by watching them
should develop the love for books and the habit of reading. Providing story
books and teaching children how to read, and reducing unnecessary
distractions around the home environment will go a long way to promoting
the culture of reading in children from the home front.

Promotion of School Reading and Writing Clubs:1t is str ange that the average
Nigerian school child dreads reading. When reading is mentioned, what
readily come to the mind of the child are tests and examinations. The fact
that reading can be fun and exciting is strange to our school children. While
school children are at home with such clubs as young farmers club, literary
and debating society, etc, the mention of a reading club sounds rather
strange to them. According to Inyang and Onukaogu (2003), experiences
have shown that when children love reading because of the fun and
excitement it offers, they would always want to come together in order to
learn and to protect their reading skills.

The School Environment: The classroom and the school environment can play
a very important role in promoting reading habits in students. To this end, the
classroom itself must be made to be an approximation of an ideal and
pleasant home that can always attract the student to wan t to remain there to
learn to read or read to learn. Equally, the class teachers and the entire
school staff must be very pleasing to the students so as to foster close
interaction and respect for the teachers. This will promote reading and
learning.
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Conclusion

It is not arguable that great nations are built by great minds; great minds are
nurtured by great books. Leaders in our educational sector, theological
philosophers, government and parents must all work together to re -direct our
nati on 0 so tlyeopath &f seading. If our country must win the war
against the dreaded HIV/AIDS, the generality of our people must read to be
informed about what HIV/AIDS is and how to effectively combat it. If our
nation must move away from our current import and co nsumer oriented
economy to a manufacturing and export oriented economy, we must read to
acquire the knowledge and technology for managing and renewing our
national resources. The time to promote reading culture and readership for
our great march to nationa | development is now.

Recommendations

We therefore, recommend as follows:

1. Literature is crucial, government and the private sector should promote
its status and development in schools.

2. Government in partnership with the private sector, multi -national
companies and nongovernmental organizations should set up
endowment funds for book development and should be more
supportive of literary festivals and projects that would advance reading
culture in our national polity.

3. Government should institute national prizes (awards) for reading at the
primary and secondary school levels to be administered in a way that
will stimulate students to reading the winning book.

4. School and public library administrators, librarians should vigorously
support book fairs, literary festivals and reading campaigns around
Nigerian books, while library associations and library schools should
incorporate reading competitions among schools in their annual library
weeks.

5. Government should adequately fund and upgrade the national library
and make it functional towards realizing the ideals of reading in our
youth.

6. All the 36 states and 774 local government councils should be
mandated to establish and maintain functional urban, rural and mobile
libraries.

7. Legislative backing and funding should be provided to associations and
non-governmental organizations at local and national levels in the
promotion of reading initiatives.

8. Government should set up a Book Advisory and Readership Committee
under the presidency, which will evolve ultimately int o0 a commission at
the long run. The body will coordinate all efforts aimed at promoting
reading culture and readership in Nigeria.
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9. The Nigerian Copyright Commission should be welifunded and
equipped to effectively tackle copyright infringements. This will go a
long way to help in the development of the publishing industry.
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Abstract

By the UN Study in 1999, the city of Lagos is expected to hit 24.5 million
populations by 2015, and would be among the ten most populous cities in the
world. In that light, a study of the public libraries development in Lagos State
is needed to find out public libraries preparedness in providing information for
such a growing population. This will also reveal the public libraries determined
efforts to bring Nigeria into the o6égl obal
observation and interview techniques to obtain data from library staff to
determine the effectiveness of library services to the community based on the
qguality and quantity of the collections; formats of the collections; physical
structure (building) and other infrastructures; and staff strength. The study
has exposed the challenges pubic libraries in Lagos State face. The
challenges are poor funding, inadequate staffing, poor collections, and
insufficient public libraries. Mobile library services and extension services are
no longer functional. The study also found out that computers an d internet
availability and use are very minimal in the public libraries. The paper
proffered some suggestions on how best to provide community information
services to the citizenry based on best practices.

Keywords: Public library, Lagos State, Community Information Services, ICT

Introduction

Public libraries are democratic institutions, critical to the development of
socio- economic well being of any nation. They acquire, process and
disseminate information in a variety of formats to every citizen in the
community where they are located regardless of race, gender, age, etc. Public
libraries also employ all kinds of services to ensure that information gets to
the generality of the populace at the most convenient time and place.

The importance of modern public library services has been
acknowledged globally. It is obviously impossible for any individual or nation
to participate in the global conversation without having adequate information.
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Access to information is vital if an individual is to function effectively in the
present day information age (Atinmo, 2000). Just as it is impossible for
mortals to survive without good nutritious foods, it is equally tragic not to
have adequate information in the knowledge economy. In other words there
exist a close relationship between the underdevelopment of most African
countries and the high illiteracy level in them. To be accepted and equally
participate in the global market place the public libraries in Africa must
strategise. Recounting myriads of problems will not do any good. Instead best
practices from the developed world and the IFLA/UNESCO Public Library
Guidelines (Gill et al, 2001) on public libraries should be employed.

The core mission of public libraries is information, literacy and public

education but they can also serve as

strategic goals (ICMA, 2011). Thus, public libraries provide variety of
information resources and services that aim at meeting the variety of

information needs of the communities they serve. These needs cover a
variety area of life- politics, economic, social and culture (Alokun, 2003).
ICMA reported that in 2009, 169 million people in the United State visited a
public library to find work, apply for college, secure go vernment benefits,
learn about critical medical treatment, and enjoy access to the internet.

However, in Nigeria, people, mostly students, visit the public libraries to read

for their examination and nothing more (Udeze, 2009). This is because the
libraries apart from providing a noiseless atmosphere are not providing the
kind of information that people need to solve their individual problems.

For public libraries to be relevant in this age of technology they must be
ready to scan their immediate environment in order to ascertain the kind of
information needed by people they are serving. Community information
services are currently pursued by the developed countries. Community
information service was introduced by public libraries in the Western cou ntries
in response to an expressed need at a time when general library service was
more or less universally available. There was, however, a need to focus on
that section of the community which required problem T oriented information
and assistance. It is interesting to note that this shift took place at about the
same time when the profession started moving away from the traditional

a val

Afunctionsod of public |Iibraries towards

communities (Anwar, 1996).

The traditional public library system provides information to only people
who visit the library. It appears that public libraries in Nigeria still operate the
traditional public library system; and traditional librarianship can no longer
satisfy the needs of the Nigerian population (Ene, 1979). ICME (2011) pointed
out the credibility the library should have with the citizens as a significant
community asset and comment ed t hat

underutilized when | imited to its tradit:

The traditional library practices which wait for people to come to the
library in order to use the information they need is unacceptable judging that
a lot of people in Nigeria cannot still read and write. The illiteracy level in
Nigeria stands at 80%. Therefore, services provided by the library must be

based on positive objectives and r el
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and also must be made accessible at convenient places and hours for the
users (John-Okeke, 2009).

The metropolitan Lagos which this paper focuses on is a complex
society with highly literate professionals, some illiterate artisans, market men
and women, business tycoons, many students including school children.
Among these groups are also the disadvantaged i physically challenged
people and the institutionalised people. The population of Lagos is 8,048,430
by the National Population Council Census of 2006 and is the second largest
populated city in Nigeria after Kano State. Being the former capital of Nigeria,
it houses a lot of embassies; with sea ports and an International Airport. To
satisfy the information needs of this heterogeneous group, the public libraries
must be ready to provide information for different social class. It is expected
that information in differ ent languages and formats should be provided and
services such as the mobile library, outreach programme, literacy programme
for adult and children; and internet are provided.

This paper seeks to examine the resources, services and infrastructures
available at public libraries in Lagos State. The data collected will be used to
ascertain the effectiveness of their resources and services in meeting the
varying needs of the people living, working or doing business in Lagos.

Objectives of the Study

The main objective of this survey is to find out the effectiveness of public
libraries in Lagos State in their efforts to provide information services for such
a growing population. The survey is set to answer the following questions:

1. Do the libraries provide information in a variety of media?

2. Are there electronic sources, e.g. computers, internet, CD-ROM, Multk

media in the libraries?

3. Do the libraries pursue programmes like bookmobile, book barrow, and
readership campaign?
Are the buildings all inclusive, providing for all categories of users?
Are there collaborations with other libraries?
Who funds the library?
Are there other alternative means of funding apart from the
government?
8. Do people use the libraries?

No gk

Background

Lagos State has an area of 358,862 hectares. The rate of population growth is
about 275.000 persons per annum and has population density of about 2,594
persons per sq kilometre. In UN study (1999) the city of Lagos is expected to
hit 24.5 million population and thus be among the ten most populous cities in
the world by 2015 (Wikipedia, the free encyclopaedia). The oldest public
library in Nigeria is the Lagos Library established in 1932. The Lagos Public
Library was established in 1946 with 3,638 collections which grew up to 5,000
by the end of the year (Thanni, 1978). Its name changed from Lagos Public
Library to Lagos Municipal Library in 1952. The United Nations Information
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Services Library in Lagos was established in 1951 for the projection of the

American ideologies. Okorie (1953) observed that it is the only public library

that provided free services to readers the
in Lagos State were provided by the Lagos Island and Lagos Mainland Local

Governments Libraries which provided free library services to all residents of

the city of Lagos (Thanni, 1978). The libraries opened to the public on

Monday i Friday from 8.30a.m. i 8.00 p.m. and on Saturday from 8.30 1

5.00 p. m. Their services i ncluded answer
quer i es 0, provision of a wide range of indi
materials to the prison, and 't brary ser
children.

Public libraries are social institutions established by state or local
government and usually supported by the community where they are
established. As a rule they are established by laws and funded by the
government. This is to ensure sustainability in terms of continuous funding
and staffing. The Lagos State Library Board was establishedin 1980 by Lagos
State Law No. 24.

Studies on public libraries services to the communities in Nigeria are not
lacking. However, most studies are on services to the rural dwellers. Not
much has been done on urban dwellers, like people living in a metropolitan
city such as Lagos. Most researchers on public libraries in Nigeria shared the
same view that there is a concentration of public libraries in the urban areas
(Ebiwolate, 2010; Nwalo, 2000). However, considering the population density
of urban areas it would not seem that there are enough of the public libraries
in them.

The Lagos State Library Board has only eleven public libraries- the
Secretariat Library at Ikeja, ten divisional libraries. Most local government
areas have local gowernment libraries. The distribution of the State public
libraries is as follows: llupeju, lkorodu, Badagry, Isolo, Ajegunle, Yaba, Mile
2, Epe, Ipaja, and Agege. Sanwo (1978) delivering his address to NLA, Lagos
Chapter observed the inadequacy of public libraries and their services in
Lagos. He commented:

. library services have not grown with the growth in the
educational development and the increased urbanisation in the
Lagos area. With the constant movement of population centres,
especially in Metropditan Lagos, the Association will do well to
keep in view these movements so as to adjust the programme of
library services to be able to reach the people.

It is with pomp and pageantry that the Badagry Divisional Library was
opened on 30th December, 1981. The Chairman of Lagos State Library Board
then stated that the library will provide the following services and facilities:
Adult section T lending and reference services
Children section
Lecture/conference and study rooms
School library services
Special collection rooms
Mobile library services
Exhibition hall

= =4 -8 -4_9_-9_9
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1 Open air roof garden (Ojo, 1979-81)

By 1986, the Board had seven branches (Olanlokun, 2001) which has
grown to eleven presently. A survey of the adequacy of public librari es in
Lagos metropolitan area revealed demand for additional public libraries in the
Lagos area (Olatunde, 1980). Omuwunmi Segun also discussed the
inadequacy of public libraries in Nigeria. She observed that many local
governments in Lagos have libraries; Surulere Local Government has a
beautiful structure but nothing more (Ajeluorou, 2010). Merry Hearts
Foundation (2010) shared the same view when it said that in a state densely
populated as Lagos, filled with so many bright minds, we need more than
eleven (11) branch libraries.

Public Library Services to the Urban Community

Urban cities are complex societies. Lagos state is one of the highly
heterogeneous societies of the world. With only eleven public libraries which
have not equally expanded to meet up with the escalating population and

very few local government libraries, it becomes highly impossible to meet with

the present demand for information by the communities. Anwar (1996)
observed that the information needs of the rural population are simpl er and
easier to identify and satisfy than those of the urban society, which are highly

complex and difficult to meet. According to Anwar:

the accelerated growth of urban communities in Malaysia has

created a variety of problems, especially for the disadvantaged

segments of the society. Public libraries have a legitimate role to
play in alleviating these problems. It is, therefore, imperative that

the information needs of the urban population be investigated as

soon as possible.

Natehill (2008) also commented on the importance of understanding
urban communities which are in a constant state of flux. Discussing this
problem as it affects the Brooklyn Public Library (BPL), he argued that:

demographics in Brooklyn change rapidly and it is difficult to

provide needed services with a limited budget and aging facilities

in fixed locations. This presents a challenge for the library. Many

of BPL6s branches were built in the fi

century; since then entire communities have moved, di sappeared,

shifted, and grown. Library facilities have not been able to follow

the people as community centers and business districts migrated

to new areas.

In Lagos State, sixteen local government areas are considered to be
metropolitan Lagos. The non-metropolitan Lagos consists of Epe, Badagry,
Ikorodu and Ibeju -Lekki. In the urban area of Metropolitan Lagos, the
average density is 8,000 persons per square kilometre. lkorodu and Ibeju -
Lekki are presently witnessing population growth. Many people have relocated
to these areas because of accommodation problems in the metropolis, and
also because of the growing industries and
problem is that library services are very minimal in these new areas. Ikorodu
for instance has a population of 353,615 and has only one public library to
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serve the information needs of the people. To be able to provide adequate
information services more libraries should be built and also mobile library
services should be resuscitated.
Natehill (2008) rightly explained that:
To be able to adequately reach everybody in urban areas a mobile
library service may be the most economically viable way to provide
a library service to some communities. A permanent building with
its own stock to cater for the needs of a large district may not be
economic or desirable if that district covers a range of different
communities, containing potential users with various needs. The
communities may be changing too rapidly for an authority to know
where to put a permanent building, so that it can offer the
maximum benefit. In these cases, a mobile service is a quick and
flexible solution to library provision.

Mobile Library Services

Hunter (1998) defined a mobile library to mean a large vehicle which is ...
0devi sed, equi pped and operated to
a service comparable to a part-t i me br anch | i braryo.
used to introduce a library service to a variety of different client groups in
many different areas - such as small communities without adequate library
facilities; urban fringe areas; city neighbourhoods without a branch library
within a reasonable distance; areas isolated by natural or man-made barriers;
and rural areas. Forms of mobile library have existed in the United Kingdom
for over a hundred years. According to Hunter in the USA, mobile libraries
were pioneered by rural library authorities. The first library authority to make
the mobile library a regular and recognised feature of its service was in a city.
Manchester library authority was struggling to meet the needs of the new
housing estates on the fringes of the city, as the money to create new branch
libraries was not forthcoming. The answer was the mobile library, which was
known atthetime as a Obi bl i obusd.

In Nigeria mobile library was introduced to library services in Nigeria in the
70s.

According to Yobe, (1978) as cited by Abolaji, (2009):

The Rivers State Library Board |

March, 1978. It was a mobile library operated in a boat. The boat

library attracted visitors from all corners of the country apart from

users in the Rivers State who were the primary clientele. The boat had

a capacity for 2000 volumes.

Today, the mobile library services have disappeared from the Nigerian
library services.

In Chile the public library service has developed a variety of mobile
services, bookmobiles, book boats, book boxes, backpacks and bicycles. The
services offer books and cultural activities for all ages and travel across all
terrains. They also serve rest homes, hospitals and prisons (Gill et al, 2001).
With the economic recession globally and also the urban drift occurring in
Lagos State a more practical approach to library services is needed. Rather

provi de
A mobi

aunched
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than wait for the governments to build more libraries librarians should find a
way of bringing back mobile library services.

Literacy Programmes for Chi  Idren

IFLA/UNESCO Public Library Manifesto1994) provides that public library has
a responsibility of o6Creating and strength
an early ageo. (Gill et al, 2001) opined t

it has a special responsibility to meet the needs of children and
young people. If children can be inspired by the excitement of
knowledge and by works of the imagination at an early age, they
are likely to benefit from these vital elements of personal
development throughout their lives, both en riching them and
enhancing their contribution to society. Children can also
encourage parents and other adults to make use of the library.
Simisaye and Quadri (2010) reported the Lagos State Library Board
Summer Reading Programme during vacationto inculcate and stimulate ready
habit as well as encourage children to be regular library users. It was initiated
by the Lagos Office of British Council in 2004. The first tagged Rollercoaster
Children Reading Challenge Programme supported by British Counil. Since
then, it has been held annually by the Board in all its branches. The
programme is for children between the ages of 4-12 from Monday through
Friday and last for 2-3 hours daily. About 400 hundred children participated
every year and registration is free. He highlighted the activities as:
1 Book review
1 Story hours
1 Dictations
1 Gamesword game, scramble, Ere Ayo (local game)
1 Library orientation i such as library ethics; library registration, types of
library materials, etc
Care of books and library materials
Creative arts such as drawing, painting and decoration, singing, etc.
Essay writing and composition.
This programme is very important as it supports the Federal
Government programme to 6catch them young:i
more children to the programme in order to make impact to the community
and also to enhance the credibility of the library.

E ]

Outreach Programmes

Library outreach services are complex aspect of library services. The purpose
being to provide information to people that ordinarily may not have access to
it (Alokun, 2003; Aina, 2004). Ene (1979) shared the same view:
In a community like Nigeria with small percentage of literacy,
public appreciation of library services might be better developed
through book reviews on the radio and television, film shows,
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cultural displays, art exhibition, folktale session, story classes or

lectures.

The services provided are similar to the mobile library services. It could
be inform of book fairs or exhibitions that will bring information materials to a
large group of people or a specialised group who ordinarily will not have
access due to some barriers posed to them. Natehill (2008) developed a
unigue model outreach programme which he termed Library Outposts. He
explained:

Library Outposts are storefront library service points, no more

than 1500 sq. ft. in size, centrally located in busy commercial

districts or near transportation hubs. The space is easily

transformable; one moment a silent reading room, another

moment a performance art space, another moment a forum for a

community group meeting. The Outpost model takes advantage

of emerging technologies to reconsider the distribution of library

content and materials (you know, like books, DVDs, etc.) and

invent itself as something entirely different.

He articulated the features as:

A St r at e g+ asmbllspaeetin aocammercial area, a business

improvement district, or a transportation hub.

A Extended s-eapenifrome 8a.mantir 19p.m, giving the

community access to library materials, exhibitions, and programs

during the times most convenient to them.

A @ationl available via online - will connect users to all library

materials via the catalog.

A Ref er e n e staff svid pravidec exceptional reference services

using online databases and internet searching strategies.

A Wireless accergeontennd digit al [

A  Programming and Exhibition.

Outreach programmes are important if the libraries are committed to

taking information to the people. They are particularly important to reach the

br a

Al ess fortunate ones wlpitals, ®emand lwomesfandn ed i n

prisons as well as the physically handicappedi the deaf, dumb, lame and the

blindo (Ene, 1979) . I CMA (2011) commented
must take place in libraries recognizing that during financial crises the library

is uswually the first to be affected. | f

collections and circulation, it risks at best being underutilized and at worst

being marginalisedo. | f the public | ibrar

community priorities the library must reach out to local government and
community partners.

ICT and Public Library Services

Modern public library services cannot be possible without appropriate
technologies. The present day information architecture is web enabled. The
internet information environment is highly democratic allowing access to all
without any form of restriction ap art from having access to the computer and
having to connect to the networks. In this day of wireless network once you
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have a computer and a modem you are connected to the greatest information
network. Pors (2010) observed the tremendous changes that have occurred in
public libraries during the last decades. The changes are associated with
technological development. He gave as an example, Denmark who has made
it mandatory for public Iibraries in Denm
access and similar servi c e s 0. Bibliotek,dk is a dat abeze
data from all types of libraries in Denmark which allows every citizen the
right to order a book a CD, a DVD or other kind of materials delivered to a
library of own choice without charge.
The purpose of the public library as given by IFLA/UNESCO Public
Library Guidelines (Gill et al, 2001) supports the idea of ICT in public library:

The primary purposes of the public library are to provide
resources and services in a variety of media to meet the needs of
individuals and groups for education, information and personal
development including recreation and leisure. They have an
important role in the development and maintenance of a
democratic society by giving the individual access to a wide and
varied range of knowledge, ideas and opinions

A vital role for the public library is to bridge that gap by providing
public access to the Internet as well as providing information in traditional
formats. Also, the IFLA Internet Guidelines, 2006 provides that:

1 Freedom of access to information, regardless of medium and
frontiers, is a central responsibility of the library and information
profession (Lake, 2007).

In Nigeria ICT penetration is very limited. Apart from universities and
some special libraries that have computerised their services, most of the
libraries lack computers and internet connectivity. Omuwunmi Segun in an

interview with Guardian | amented Nigerians
whereas public librariesareper cei ved abroad as 6social sp
watch TV, do internet or other social acti

that the kind of population Lagos has will not encourage physical
infrastructure. Instead online services should be encouraged. With online
library services a large number of users will use the library without visiting the
libraries physically. It is also important to note that the traffic congestion of

Lagos does not allow easy movement from one location to another.
Therefore, online services should be employed if the public library is to fulfil
its social inclusion role. Otherwise, so many people will be excluded from their
services thereby widening the gap between those who have information and
those who do not have.

Findings

The study of public libraries in Lagos State was undertaken for the purpose of
finding the effectiveness of the libraries and their services. Five divisional



45

libraries and three local government libraries in Lagos State were visited. An

interview method of data collection with direct observation was employed.

The data generated through the interview with the Chief Librarian of the

Secretariat Library and other chief librarians of the divisional libraries; and

heads of departments of the local government libraries are interpreted below.
The data collected from the study are presented as follows:

Infrastructure

It is observed that people mostly young adults who were reading for one
examination or the other used the libraries. The spaces provided were very
small to comfortably accommodate more users. There were no air
conditioners in the libraries so the libraries are not conducive for learning. The

l' i brariesd premises were so smal/l t hat
recreation.
Collections
The | ibrariesdéd collections were poor.

Lagos State put together was not more than 50,000.00 judging that the
Public Library at the Headquarters in Ikeja had about 4,820 stocks with few
CDs; lkorodu Divisional Library had a total collection of 4,500. Most of the
books in the libraries were secondary school books. Information materials in
local languages were available- ljebu, Egun, Hausa and Igbo. Computers and
internet services were very minimal at the Headquarter, lkorodu, and llupeju
Divisional Libraries. Some bound volumes of newspapers are available at
Mainland Divisobnal Library at Yaba.

Programmes/Services

Apart from the Readership Campaign for children organized annually, they
were engaged in book fairs and exhibitions. Services to the disadvantaged
groups in prisons, hospitals, etc, were totally absent as mobile library services
had been stopped. The libraries were not opened on Saturdays.

Staffing

The Public Library at the Headquarters in Ikeja had a total of eight staff; the
Chief Librarian being the only professional librarian. At the lkorodu Divisional
Library, nine staff were available among which was a professional librarian. It
has been observed generally that local government libraries are headed by
heads of departments that are not librarians; some of them school certificate
holders.

Funding

Funding situation in the public libraries was very poor. General irregularity in
the release of funds from the government was prevalent in all the libraries.

The
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There was also very low participation of the communities and organisations in
developing the library. This explains why the collections are very poor and
facilities very minimal in the libraries.

Discussion

The library buildings do not in any way fit to the standard of public library by
IFLA Public Library Manifesto, or libraries in the developed world. The library
space provided in the libraries is grossly inadequate to compare to the
number of | i1 brary users who come to
is very high. In all the libraries visited users were seen reading. The users are
mainly young adults who are preparing for one examination or the other. This
goes to explain that only few segment of the community is benefiting. Even at
that the libraries do not provide current information but only a quiet place
with limited facilities. The Kano State Library has four large floor spaces
serving an average of 700 users daily and has more than 460,000 books and
journals (Badawi, 2009) while the Library at the Secretariat serve only less
than 100 users daily with 4,820 stocks. The adult literates and illite rates are
hardly found in the libraries. From the facilities and collections of the libraries
it is not expected that any serious research can be done in such libraries. No
recreational facilities or oral programme that will accommodate the illiterate
adults; libraries are not air -conditioned either.

Apart from the readership programme that is organised annually, no
serious services to the children are pursued. The libraries do not open on
Saturdays. Usually story hours take place on Saturdays when the children will
be free from school.

The poor collections and inefficient services are as a result of poor
funding and inadequate staff. Libraries all over the world are also
experiencing cut in their budgets but libraries are also strategising and are
involving local partnership in funding the library. No serious partnerships are
going on in public libraries in Lagos State. The staffing situation is very poor
too. As it is there are not more than eleven professional librarians in the
eleven divisional libraries in the State. This number of librarians definitely
cannot deliver efficient library services to the people.

ICT availability in these libraries is also very minimal. An average of two
to three computers were found in each of the libraries; and there were also
internet connectivity It is important to note that no efficient library services
can be achieved in an urban city like Lagos where the traffic is always
congested without the libraries providing web based information services.
Moreover, the population growth is alarming that no static library services can
efficiently serve the citizenry. Unfortunately, the Lagos Library Board does not
have a website and services are not computerised.

Programmes for Action

Following the findings from this study these line of action are recommended:

us

e

t
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1 Professional Commitment marketing services and increased outreach
to hard-to-reach group.

91 Creation of Working Group- Public Libraries Section of the Nigerian
Library Association should work with state chapters to redefine the
objectives of public library and develop guidelines for effective public
library services in Nigeria. The guidelines should ensure that:

- libraries are distributed and located to provide convenient access
- hours of opening are adequate for users

- adequate electronic access is available to users

- adequate choice in books and other materials is available to users
- sufficient qualified staff is available.

1 Evaluation Mechanism There should also be evaluation mechanism to
constantly evaluate the appropriateness of the services provided in the
l i braries. Just as NUC accredit
availability, an appropriate body should be constituted to evaluate the
resources and services of public libraries.

1 Funding Funding is a major setback of public library services in
Nigeria. Firstly, the commitment of librarians to new innovative services
to the community will attract government intervention. Secondly,
libraries should prove that they are truly valued assets to the
community. This will attract community supports. The library managers
must ensure that the community is aware of the importance of the
library service. Government funding bodies should be made fully
aware of the important place that the library occupies in the
community. Thirdly, Public/private partnership should be pursued if
public libraries wish to promote equitable access and effective use of
information. Public libraries must partner with fundamental social
institutions, such as workplaces, schools, communities, organizations,
government agencies and social services.

1 Cooperation and networking among public libraries: Each library must
take steps to affiliate itself with existing public library groups at
national, regional as well as the international level.

1 /CT- There is an urgent need to acquire more computers and internet
connections to the libraries. The public library is the common man
university. Studies have shown that ICT is not available to the majority
of the people. Therefore public libraries should be able to provide ICT
to the users. It is also important to emphasise the need for Lagos
Library Board to create a website of its own and use it for online
services. However, the libraries should first of all start automating their
services.

Conclusion

Public Libraries are strategically positioned to bring the entire citizenry into
the global conversation. This they can achieve by providing information to
everybody in the community. From the findings of this study, it is obvious that
public libraries in Lagos State have not performed creditably well. Library

uni ver s
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services in Lagos State are grossly inadequate and bedeviled by poor funding,
inadequate staffing and non commitment by the governments (state and
local), librarians and the community at large. It is expected that librarians
should be more committed to effective library services. This will attract the
attention of the government and the cooperation of organizations and
companies who will want to support the library as a means of fulfilling their
corporate social responsibility to the society.
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Abstract

The study scrutinized the activities of community based library/ information
services in Anambra State. It highlighted the concepts of community
information and community library; and identified four community based
libraries in the study as libraries that are established through self-
development effort by communities, funded and run without support from
government. Observation and interview were used to collect data as how the
libraries were established; the resources, activities and services provided by
the libraries. How the libraries are sustained; and reaction of the users were
also documented. It was found that the libraries were established by an
il lustrious son, t own uni on or t hrough
activities/services include computer training, cybercafé services and services
to readers. These services are supported on internally generated revenue.
The major users are students. Farmers, traders and artisans are not attracted
to the libraries. Some suggestions to help improve and sustain the services
are offered.

Keywords: Community, Library Services, Information Services, Anambra
State

Introduction

Technological advances especially from the middle of the twentieth century
have brought the current era of the information age. Information age is
characterized with fast changing global environment in which information is a
vital resource for decision making at all levels of human activities. The
success or failure of individual activities today depends heavily on the
handling of information as all areas of social, political and economic
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development call for the timely provision and use of accurate and reliable
information.

It is the responsibility of the public library to provide and meet
information needs of the various members or groups in the community. The
public library ensures access for citizens to all sorts of community
information; and provides adequate information services to local enterprises,
associations and interest groups [UNESCO, 2000]. Hence the public library
has been historically referred to as the

In Nigeria, public libraries are traditionally established and funded by
the state government. Establishment of public libraries has been mostly
limited to urban areas. Majority of the population, (over 80 percent) live in
rural areas, where there are no library and information services. To help
themselves, many communities have gone into self-help effort to build
libraries for their commu nities.

Community Based Library and Information Services

Traditionally a community has been defined as a group of interacting people
living in a common location [Hornby, 2001]. Such geographic communities
may be recognized as village, town or city, region or nation, etc. In Anambra
State there are 177 government recognized autonomous communities. Today
geographical limitation of the concept of community has been removed by the
advent of the Internet, as there has emerged virtual gathering of people
sharing common interest in online communities.

Aiyepeku( 1982) defined information as manos
in all subjects, in all forms and from all sources that could help its users to
make rational decisions. According to Hor roddés Li br £00andés gl o
community information is:

Material collected to provide a level information service to a

small geographical area; the information will relate to any

topic that affect the life of the community, for example social,

domestic, health or educational facilities, details of local

cultural activities, clubs and societies and the range of local

authority or government services. Material is usually in

pamphlet or loose-leaf format; such a service may be

provided in a public branch library or via a special unit set up

by a local authority, voluntary agency or advice group.

To Islam and Mezbahul-islam (2010), community information is

Ai nformation for the survival and growth
required by members of the community to make effective use of the available
resources around t h e mo . Survival i nformati on rel at

income, legal protection, and economic opportunity, political and marital
rights which are essential for daily problem solving (Olowu, 2004).
Prytherch (1995) defines community library (CL) as
AUsually a branch | ibrary (although may
service) intended to provide advice-centre functions and local
information for the whole of the community, rather than only
of fering a books stock to reader so
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In Nigeria, CL is normally a branch of the state public library. But this
study will highlight some uncommon features of community libraries in
Anambra State.

Public Library in Anambra State

The Anambra Library Board Awka, has three divisional libraries at Abagana,
Nnewi and Onitsha, and seven branch libraries at lhembosi, Ajali, Nkpologwu,
Adazi Nnukwu, Amichi, Atani and Ozubulu.

Anambra State has two major commercial towns --- Nnewi and
Onitsha. According to Anambra State Handbook (2004), there are 177
autonomous communities or towns in the state. Over eighty percent of the
population lives in rural areas. Anambra people are reputed for do-it-yourself
development programmes. Thus in many communities there are community
development efforts which are either funded by t he town unions or by
wealthy sons and daughters of the communities. These prominently, well-
endowed and wealthy indigenes make substantial financial, material and
moral contributions towards the development of their communities.

In 1988, during the activities to mark the 30™ anniversary of the
defunct Anambra State Library Board, the then governor of the state, Col.
Robert Akonobi advocated selfreliance as the fastest way to facilitate
availability of appropriate books for use by the people. He called for
community library development programme. To help achieve the goal of
community library development programme, the governor advised setting
aside some buildings within each community, as public libraries and
organizing donation of books by public spirited citizens for the sto cking of
such libraries.

According to I beh (2009), At hi s
in the then Anambra State, that opened the way for the greater community
participation which fostered the needed interaction between the communities
and the | ibrary for faster informat.

Characteristic of the Anambra people seltdevelopment effort, many
communities responded positively to
and individuals provided buildings and foundation book collections. The
communities invited the State library Board to take over the running of the
libraries. With the exception of the Onitsha Divisional library built with public
fund, all the current divisional and branch libraries of the Anambra State
Library Board originated through the community efforts .The Board was
unable to take over all the libraries as requested by the various communities.

Some of the community libraries survived without the library
Board supporting them. The researchers consider information on how these
libraries cope without public fund very important to ginger other communities
to emulate them. Information remains an important resource for community
development and national survival that no community should resign to
hopeless expectation from the government to meet their information needs.
This study concentrates on libraries established by
communities, funded and run without support from the government budget.
Some of these libraries were built, equipped and donated to the communities
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by their philanthropic wealthy sons, while others were built by the town
unions and being managed without support from the State library Board.
What goes on in these libraries has not come under any close scrutiny.

Objectives of the Study

The objectives of the study are to:

1. identify community based libraries (CBLs) in Anambra State and describe
how they were established.

2. identify the resources available for the services of the CBLs in
Anambra State.

3. identify the major users of the services provided by the CBLs in
Anambra State

4. find out how the CBLs sustain their activities without government
budgetary support.

5. find out community members reaction to the services provided by the
CBLs.

Methodology

Qualitative and quantitative approaches are used. Observation and interviews

were used for data collection. Open-ended questions were used to obtain
information from the officers in charge of the CBLs. Interviews were also used
to obtain reactions of those using the libraries.

Establishment of Community based libraries in Anambra State

From the record of the Anambra State Library Board, 21 communities/towns
applied requesting the Board to take over facilities they provided to serve as
community libraries. The Board did not accede due to limited funding to
support such level of expansion. The researchers travelled to most of the
towns and used reliable personalities to confirm the state of their community
libraries. Four functional libraries in Nnanka, Nnobi, Oraifite and Ekwulobia
were identified and constituted the source of data for this study. Chinua
Achebe Library, at Ogidi was closed to users at the period of this study.
Proposed Awkuzu Community Library, a storey building built and donated by
the Awkuzu Improvement Union, Cameroon branch was being furnished

More information on the CBLs is as follows:
Nanka: The name of the CL in Nanka is Ichie Peter Umeh Memorial Library
(PUML). It is located at Etti Civic Centre, Nanka. Nanka is Orumba SouthLocal
Government. The library facilities were donated by Chief Polycarp Emenike,
(Odenigbo Nanka) Chief executive Neros Pharmaceuticals limited. It was
commissioned on 24" August, 2002.
Nnobi: The name of the CL is B.B.O. Emeh Education Library Foundatn
[BBOEL]. It was built by Hon. Federal Commissioner Mr. B.B.O. Emeh and
dedicated to Dinya, the father of Dinya Village (Umudinya) and his
descendants on 27" day of December, 2006. It is a two storey building with a
large hall in each floor. The ground floor is for computer training and
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community meetings, first floor is for the library book collections, and the
second floor is for the Cybercafé. Nnobi is in Idemili South Local Government.
Oralfite: The Oraifite Community Library [OCL] is located at a very large hall
in the Oraifite Civic Center. The library facilities are provided through
individual donations especially by their illustrious son, Sir Emeka Offor. It was
commissioned on 1** of June, 2006. Oraifite is in Ekwusigo Local Government.
Ekwuluobia: The Ekwulobia Community Library [ECL] is located at one of
buildings within the Ekwulobia Township Stadium. It was established through
the effort of Ekwulobia Students Union 2007/2008.

Resources Available to the CBLs in Anambra State
Seating Capacity

The PUML had a seating capacity for 42 persons; 25 for readers and 17 for
computer training/Internet section. BBOEL had a seating capacity for over
106 persons-30 for cybercafé, 30 for readers and 46 for training section which
can accommodate more if necessary. The OCL and ECL provided for 50
readers each.

Personnel

The number of staff in BBOEL was 6, while OCL ECL had two and one
personnel respectively. Four personnel were in PUML. All the staff in the CBLs
had a minimum of senior school certificate [SSCE]. All the staff in PUML was
computer literate. Four of the BBOEL staff had Diploma in Computer Science.
Those in OCL and ECL were not computer literate. None of the staff in the

CLs had any gqualification in librarianship.

Collection/ Information Res ources and other Equipment

The collection of the CLs except ECL and OCL was made up of traditional print
and electronic resources through the Internet. IN PUML, 11 of the 17
computers were connected to the Internet, while 10 of the 30 computers in
BBOEL gbercafé were connected to the Net; with one of them having a
webcam. Ten computers in BBOEL were allocated to the Training unit. The
computers in ECL and OCL were not functional. The print materials in each of
the libraries were current and rich in Niger ian history and local history of the

communiti es. The coll ection was al so

secondary schools. Only OCL had upto-date supply of two titles of daily
newspapers. Newspaper in PUML was supplied once a week except in
December when it was supplied daily. The other supportive equipment
included photocopying machine, color printer and scanner in BBOEL and
PUML. PUML had a plasma television and radio in its TV viewing and radio
listening centre located at a separate hall in the Civic centre. BBOEL and
PUML hadstandby electricity generator each.

very
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Activities/Services of the CBLs

The CLs in our study exist totally independent of each other. As in any library
service, there should be selecting and collecting of information, organizing
information and serving users.

Collection development in all the libraries was through donation by
individuals or through the town unions. The staff was not involved in the
selection and acquisition of materials.

Cataloguing and classificaion was the traditional method of processing
materials in libraries to facilitate their arrangement on the shelves and easy
location of materials by users. None of the CLs in this study did cataloguing
and classification. The shelves were labeled accordirg to broad subjects like
Physics, History, Geography, and books placed accordingly.

Services to users in all the CLs include registration of users to allow
them use the facilities. There was no lending of books. PUML had 109
persons registered for computer training and 138 registered as library users.
BBOEL registered 25 persons for computer training and 20 persons as
readers. OCL had 596 registered users. ECL registered 51 readers.

Computer training was another major service in PUML and BBOEL. With
the Internet facility, the following services were available at official rates -
checking of results, opening e-mail, checking of mails, browsing, chatting
and downloading of academic materials by students and printing. Other
services rendered included i scanning, typing of documents and
photocopying.

All the libraries opened to users from 8.00am to 5pm, Monday - Friday
and 9.00am to 2.00pm on Saturday.

Major Users of CL S ervices

All the libraries identified secondary school students as their major users.
OCL was visited by secondary school teachers and their students. Other
members of the community came to the library mainly to read newspapers.
ECL was used mostly by stucents preparing for WAEC, NECO and JAMB
examinations. PUML was used by primary and secondary school students
during holidays. PUML had not recorded retired people or village men and
women as users. BBOEL attracted Microfinance bank staff and other workers
from different organizations. No farmer had come to use the library.

Sustenance of Services

All the libraries were established through self-help development effort of the
various communities or through the generosity of illustrious sons of the
communities without any financial support from the government budget.
Their continued existence was solely from support received from public-
spirited individuals from the communities or collectively by the town union.
PUML was sustained through internally generated revenue. Registration of
users, computer training and providing access to internet services were major
sources of revenue. Sometime, a friend of the library offered to pay for
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newspaper supply for a period of time. BBOEL was supported by the financial
resources of the Director, Mr. B.B.O Emeh as internally generated fund was
not enough to pay salaries. Operations of the cybercafé and computer
training were major sources of revenue. OCL and ECL were sustained through
the financial provision of the Oraifite | mprovement Union and Ekwulobia town
Union respectively

User so Opinions of the Services

Some of those using the libraries at the time the researchers visited were
interviewed to obtain their impression of the libraries and their services. In

PUML one person preparing for JAMB was happy that he got all he needed,

while another ex-SSCE candidate for computer training observed that

electricity supply was not regular and that the computers were not enough.
AComputers are not enoughgetuwpweoaes tbdaley wi | |

over o. At BBOEL, an undergraduate was pl ea

she photocopied materials from the collection for her project. A computer -
literate trainee was satisfied with the training as it would help him to get a
job. Another commended the fast speed of the internet server. From OCL,

according to an interviewee preparing for
books for the examination. Here is cool and quiet. If you read here, you will
under stando. T h e r etatewébsary Boart to takenovet thee S

library to enable it provide a more effective library services. Therefore while
no trader, farmer or elderly were found in the libraries, the youths especially
students interviewed found the CLs very useful to their acad emic aspirations.

Discussion

In Anambra state, only 11 of the 177 (6%) autonomous, urban and rural
communities had any form of State Public Library services extended to them.
The poor state of public library services in the state in particular and Nigeria
as a whole makes the self-help effort behind establishment of community
based libraries highly commendable. Despite some of their practices/activities
may not be of professional standard, the CLs meet community needs which
cannot be overlooked.

Personnel in the CLs

From the findings reported above, a major problem facing the CLs was the
lack of qualified personnel. None of the staff had any qualification in
librarianship, though most were computer literate with some having Diploma
in Computer Science. The fact that modern library collection was a hybrid of
print and electronic information resources makes computer literacy a must for
every librarian. It does not however make a computer literate person a
librarian. Islam and Mezbah-ul-Islam (2010) have noted that lack of proper
training facilities and trained personnel as one of the problems facing public
libraries. That there was no cataloguing and classification going on in any of
the CLs is a practical evidence of the magnitude of this problem.



57

Collections of the CLs and Meeting Information Needs

The CLs did not have large book collection in terms of quantity. Where there
was internet, the numerical size of the collection may not be a critical factor
as e-books and e-journals and other Internet resources may help to provide
needed information. Meeting information need requires provision of the
information resources and tailoring the resources to meet specific needs.

According to Vavrek (1995), Awhil e prof
special challenge in the rural and small library because of limited staffing, it is
a critical factor to being able to offer t

Assessment of information needs is not being done as this is beyond
the capability of the existing staff in the CLs. Without trained personnel,
packaging and repackaging of information to meet needs is not possible.
According to Aitchison cited by Louw (1994), the function of community
information services i s it o -te-dalelloeat t |, or ga
information that is not necessarily neatly encased in books, and to provide
(even repackage) such information in a form that is appropriate to the s Kkills
of the information seekero.

Therefore community information services are not available in the CLs.
The books are merely on the shelves for whoever cares for any of them to
consult.

Users of the CBLs

The rural communities have all classes d people living in them. Students are
the major users of the CLs. Traders, farmers, artisans, retired public servants,
etc, were not attracted to the libraries. It may be relevant to find out why
these other groups did not usually use the library. For the CLs to attract
various users and meet their needs, people need to know what is available for
them in the |library. One of the enduring |
uncertainty of exactly what is available in the typical library. The situation can
only be improved through daily public relations efforts, [Vavrek, 1995].
Present staffing in the CLs is ill equipped to deal with the problem. However,
with Internet facility in some of the CLs, fliers can be used to advertise and
promote the services of the libraries, especially the computer training and
Internet services.

Sustenance of CBLS

Introduction of ICT especially the Internet services is a major source of

revenue that helps to sustain the CLs. Computer training is another major
source of revenue. Availability of these facilities in the remote rural areas
through the CLs is a remarkable impact of the CLs in the life of the
communities. While youths from most rural towns flock the urban towns to

undergo computer training, those from towns w ith the CLs have access to
similar training within their towns. The academic, social and economic
benefits of the Internet are brought to the communities.
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A critical issue is how to sustain the CLs for several years. ICT facilities
are subject to breakdown and need maintenance. Where the maintenance of
the library depends on philanthropic gesture of individuals, the future is bleak.
The services will collapse once the individual withdraws his support. An
enduring arrangement which should position the | i brary beyond one
fortune is needed. To find solution to this problem is a challenge to the State
Library Board and the town unions.

Recommendations

To improve the services, the researchers suggestas follows:

a) The State Library Board should urgently mount workshop/training for the
personnel of the CBLs to equip them with rudiments of librarianship.

b) To reduce under utilization of the computers especially in BOEL, the staff
should intensify advertisement to promote the services provided by the
library through use of fliers.
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Abstract

The infusion of information technology in Nigerian academic libraries has
created a new digital work environment for librarians. The study surveyed

academic librarians in Ahmadu Bello University and the University of Lagos to
identify their activities and skills in the digital environment and to detect any
gaps in their technological skill competency. Purposive sample techniques
were used to randomly sample 20 professional librarians from each University
library, while observation of the IT facilities in both libraries was conducted. A
total of 16 and 18 copies of the questionnaire were collected from Ahamdu
Bello University and University of Lagos respectively and analyzed using
percentage. The findings revealed amongst other things, that the sampled

academic librarians need Information technology training on how to create

online instructional materials, web design and how to cite and evaluate

Internet resources. The study concluded that information technology skills are

important for effective library and information service delivery in the digita |
environment. Recommendation for the incorporation of social networking
services such as blogs and wikis was made amongst others.

Keywords: Technological Skills Competency, Academic Librarians
Introduction

Information is increasingly being created, disseminated, stored, preserved
and accessed in digital format resulting in the emergence of a digital work
environment. These have also resulted in the infusion of information
technology in almost all human endeavors, the library inclusive. In the library,
this infusion has significantly created the need for changes in the tools and
roles of libraries requiring new information technology skills in addition to
traditional library skills. It can be argued that the most crucial element in
effective information services delivery in the digital work environment is
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having the right staff with the appropriate information technology skills in
place.

In academic library, digital information resources of all sorts are
available free or by institutional license thereby making information
technology an indispensable research tool. Bazillion (2001) also assert that
because so many research materials are available electronically, information
technology skills to facilitate access and user of digital materials are
indispensable.

Information technology is anything used to enhance or facilitate collection,
storage, and transmission of information. Information technology has
fundamentally affected the operations of library and information services and
this has also had great impact on the skills and training requirements for
librarians. In the past year many information technologies that have
impacted on library and information service delivery have been created.
According to Burke (2009), these technologies fall into three main groups:

I. Those created specifically for libraries and library work: these include

the Deweyods classification system,

readable cataloging (MARC)

ii. Those created with the larger world and adopted for use in libraries:
these include Integrated Library Systems to offer online catalogs,
acquisition, circulation, online databases and website design.

iii. Those created in the world and brought into libraries without much
alteration, such as telephone, copiers, bar-code scanner and
reader.

Library technologies are ever-changing, and a working knowledge of
them is necessary for effective information service delivery in the digital
work environment.

Emerging Technologies in Nigerian Libraries

Federal Government of Nigeria policies such as Nigeria Information
Technology and Telecommunication policies as well as other international
non-governmental organizations have facilitated the emergence of
information technology and specifically the Internet in aca demic libraries.
These policies and other non-governmental initiatives have given birth to
information technology savvy youth, who eventually became patrons to
academic libraries. Supporting this assertion, the Internet World Statistics
(2011) asserts that there are currently over 44 million Nigerians using
Internet. The information technology savvy patrons prefer digital resources
and services in the digital work environment.

The digital work environment has now made it possible to retrieve
information independent of time zones and geographical location, and to
obtain the most up to date information from the comfort of their offices and
homes.

The Information technology savvy patrons, availability of countless
databases, electronic journals, electronic ready reference materials, and the
proliferation of value-added websites have served as a driving force for the
paradigm shift to a digital work environment. In the past decades, a lot of

t

he
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information has been made available in a wide variety of formats like print,
microfilms, audio and video tapes, and CD-ROM. However, during the last
decade many academic libraries in Nigeria have automated their services and
provided online information access. Integrated library system was one of
earliest information technology that appeared in Nigerian libraries. TINLIB an
integrated system, with modules for search, cataloguing, circulation,
acquisitions, periodicals and serials control, network communication, and
selective dissemination of information was made available to academic
libraries by the Nigerian Universities Commission (NUC) through a World Bank
credit facility. Specifically, University of llorin, Ahmadu Bello University, Zaria,
University of Ibadan and University of Lagos were some of the few
universities that were able to implement and use TINLIB and eventual
migrate to other ILS. In addition to deploying ILS, many academic libraries in
Nigeria are currently in the process of digitizing their indigenous collection for
preservation and wider access. These libraies have adopted different digital
asset management software such as Greenstone, Dspace, Eprint Fedora,
bePress, etc, to manage the digitized collections.

With the availability and affordability of Internet in Nigeria, many
academic libraries have in addtion to their traditional services added online
services through the deployment of library websites. Gbaje (2007) reported
that some academic libraries in Nigeria have already started exploring the
digital work environment for the library and information s ervices through the
use of functional websites.

Training and Retooling for the Digital Work Environment

The use of technology requires a significant investment in time, money, and
training of both staff and patrons. The evolution of information technolo gy
requires that staff skills and competencies must be continually upgraded and
maintained through training and retooling to make the best use of these
technologies. Peter (1987) posits that training is one of the key areas to be
emphasized if an organizaion is to survive in our changing world. Supporting
this assertion Hanson(2002) stated that the evolution of information
technology requires that staff skills and competencies must be continually
upgraded and maintained to make the best use of these techn ologies.
The use of library integrated system for the automation of libraries
requires IT skill which according to Mark et. al (2006) includes:
U Developing web-related applications to create personal or library web
pages and content.
U The use of HTML, MARC, OCLC, Z39.50 and World Wide Web formats
U Administering commercial database services and /or integrated library
systems.
U Skill in coordinating the testing and implementation of new automated
systems designed to support the activities of the library.
U Use of Proxy server to provide access to proprietary database.
U Working in network operating systems platform and network
management skills.
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Digitization projects in the library will require skills and knowledge on
how to digitize non -digital born documents using scanners and digital camera.
Skills to effectively install and configure open source software and use
digitization software such as Dspace, e-prints, etc, are also required for
effective digitization project in the library. According to Robinson (2 009)
familiarity with the following is important to effectively manage a digital
library softwaref/institutional repository.

I. Standard web-based software systems including (but not limited to)
Unix, Linux, SQL Server, MySQL, SGML, XML, PHP, JAVA, PERL,
Apache

ii. At least one major repository software including (but not limited to)
EPrints, DSpace, Fedora, OPUS

The deployment of websites by the library to anchor various online
library services requires special IT skills, some of which include:

U Web design skills using web authoring tools such as Dreamweaver,

Joomla, FrontPage and HTML
U Programming with web scripting languages such as PHP,
JavaScript, ColdFusion and Microsoftos

U Use of relational databases, such as MySQL and PostgreSQL for

dynamic website

Other online information services such as online reference services,
blogs, wiki and document delivery are services that can be provided by the
librarians with skills to blog, use wiki software and other instant messaging
software.

Training is the cornerstone of any effort to retool library staff to meet
the challenges and opportunities of a digital work environment. Tannent
(1995) posits that training can take many forms, and each library should use
the mix of training strategies that best meets their needs. Among the
methods of training are:

i. In-House Training Program: Creating an in-house program is both the
best and most difficult way to train staff. Typically, the library invites a
consultant from outside the library to conduct the training program.
Staff of the library who has sufficient skills and knowledge can also be
assigned the responsibility to conduct the training program.

i. Qutside Training  Opportunities:  Many commercial training
organizations offer classes that are appropriate for a library digital
work environment.

ii. SelfFPaced Training: This offers learning opportunities at the
individual's discretion, rather than being tied to a particular day and
time for a class. Some individuals may find this kind of training
opportunity preferable, as they can then learn at their own pace and
convenience. The method of delivery of this kind of instruction is most
often videotapes, audiotapes, workbooks, and the like.

iv.  Workshops and Seminar: Specialized workshops and seminars
particularly those organized by professional associations provide very
good platforms for informati on professionals to information technology
training and re-tool.



63

v.  Training from Library Schools: Many library schools have reviewed their
curricula to include components of information technology which
graduates bring to the employment market. Any implement ation of
electronic information sources needs to be accompanied by intensive
staff training. This training should be aimed at how staff members can
help educate patrons who have questions about the new resources or
how to use them.

Objectives of the Study

The general objective of this study is to assess the technological skills
competency of Nigerian academic librarians with a view to identifying the
gaps in their IT skills and make appropriate recommendations to address
training needs. In specific terms, t he study has the following objectives:

I to identify the activities and skills in the digital environment of
librarians at the University of Lagos and Ahmadu Bello University,
Zaria.

. to detect any gaps in the technological skill competency milit ating
against effective information service delivery in the digital work
environment of librarians in the University of Lagos and Ahmadu
Bello University, Zaria.

Methodology

The study adopted a survey method using questionnaire and observation to
collect data. The questionnaire method was useful in soliciting information
from the librarians from the two academic libraries. The population of the
study comprise of all academic librarians at the University of Lagos and
Ahmadu Bello University which are bath first generation federal universities in
Nigeria. Purposive sampling technigue was used to randomly select 20
professional librarians from each University library. Hence a total of forty
copies of the questionnaire were administered to the sampled population.
Thirty-four copies representing 85% of the questionnaire administered were
completed, returned and analyzed, using percentage and frequency count.
Direct observation of information technologies available and used in
the sampled libraries, such as computers, local area network, library website,
software, library databases and library automation software was conducted to
provide additional information on the IT skills requirement for the digital work
environment.
Discussion and Analysis of Findings

The researchers sought the opinions of the respondents on the types of
technological activities or technological skills they frequently use in their work
environment. Their responses are provided in table 1 below:

Microsoft word (71%), web searching skills (71%), e -mail management skills
(68%), and the use of ILS (59%) were the most frequently used information
technology or technological skills in the two academic libraries studied. In
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addition, IT skills to use Portable Document Format (PDF) software to
download, save and print, and searching library online databases were also
some of the regularly used technological skills as revealed by 56% and 53%
respondents respectively. This implies that academic librarians should have
one or more of these skills to effectively work in the digital work environment.

The least information technology or technological skills regularly used
by the sampled population were computer programming, and Network
management as indicated by 3% of each of the respondents. This is
particularly worrisome because, the researchers observed that all the
computers in the library were on a local area network, and to effectively use
the library systems, a basic working knowledge of network management is
required. Even though the respondents listed blogging, and wiki as some of
the least regularly used technologies as indicated by 6% by each respondent
respectively, the researchers observed that it is because none of the libraries
have deployed a blog and wiki for library and information services.

The dynamic of information technology requires training and retraining
to acquire skills to effectively utilize it. Respondents were asked to indicate
the technological training they had ever attended. The responses are
indicated in table 2. It is evident that all the sampled librarians had
attended training on the Microsoft office utility program such as Microsoft
word, excel and access. These skills are not peculiar to librarians but for
almost every computer user. Similarly, power point (p resentation software)
(59%), web searching skills (59%), use of Integrated Library System
(Virtua/Alice for Windows) (59%) and use of digitization software
(Greenstone, Dspace etc) (56%) were also some of the training programmes
attended by the respondents.

None of the sampled librarians had attended any training on how to
create online instructional materials/products, computer security knowledge,
connect patronsdé | aptop to the | ibrary wi
computer systems, graphic design, network management, and computer
programming. While graphic design and computer programming were not a
regularly used information technology in the library, the rest of IT and IT
skills are necessary skills for the digital work environment. This implies that
the libraries need to either organize or send their staff for training to acquire
these IT skills.

Table 1: Technologies or Technology Skills regularly used (N=34)

Technologies or Technological Skill University Ahmadu Total (%) of
of Lagos Bello respondents
University

Microsoft word (Word Processing Skills) 14 10 24 (71%)
Web Searching Skills 16 8 24 (71%)
E-mail management skills 16 7 23 (68%)
Using an Integrated Library System |8 12 20 (59%)
(Virtual/Alice for Windows etc)

Use of PDF Software 10 9 19 (56%)
Searching library databases 6 12 18 (53%)
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Power point (presentation software) 9 5 14 (41%)
Use of Digitization Software 4 10 14 (41%)
Microsoft Access (Database management| 4 9 13 (38%)
skills)
Teaching others to use technology 8 5 13 (38%)
Microsoft Excel (SpreadSheet Skills) 7 4 11 (32%)
Use of Digital Camera for Digitization 6 5 11 (32%)
Web navigation Skills 6 4 10 (29%)
Troubleshooting technology 6 4 10 (29%)
CD-ROM/DVD Search 4 6 10 (29%)
Scanners andsimilar devices 6 3 9 (26%)
Citing and evaluating Internet resources 3 6 9 (26%)
File management/operating system | 6 2 8 (24%)
navigation skills
Creating & updating institutional OPAC 6 2 8 (24%)
Creating online instructional | 6 1 7 (21%)
materials/products
Troubleshoot printing problems 4 3 7 (21%)
Installing software 4 2 6 (18%)
Instant messaging 6 0 6 (18%)
Computer security knowledge 4 2 6 (18%)
Connecting patrons laptop to the library | 2 2 4 (12%)
wireless
Web design 2 1 3 (9%)
Installing Printer, scanner and computer 2 1 3 (9%)
Blogging 2 0 2 (6%)
Wiki 2 0 2 (6%)
Graphic Design 1 0 1 (3%)
Network management 0 1 1 (3%)
Computer programming 0 1 1 (3%)
Table 2: Technological Training Attended (N=34)
Technologies or Technological | University of | Ahmadu Total (%) of
Training Lagos Bello respondents)
University
Microsoft word (Word Processing SkKills) 16 18 34(100%)
Microsoft Access (Database management| 16 18 34(100%)
skills
Microsoft Excel (Speed Sheet SKills) 16 18 34(100%)
Power point (presentation software) 14 6 20(59%)
Web Searching Skills 8 12 20(59%)
Using an Integrated Library System |4 16 20(59%)
(Virtua/Alice for Windows)
Use of Digitization Software 4 15 19(56%)
Searching library database 6 8 14(41%)
E-mail management skills 8 5 13 (38%)
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Citing and evaluating Internet resources 5 6 11(32%)
Blogging 4 5 9(26%)
Wiki 4 5 9(26%)
Use of Digital Camera for Digitization 2 5 7(21%)
Scanners and similar devices 2 4 6(18%)
Installing software 2 4 6(18%)
Creating & updating Institutional OPAC 2 4 6(18%)
Use of PDF Software 6 0 6(18%)
CD-ROM/DVD Search 0 3 5(15%)
Teaching others to use technology 0 3 3(9%)
File  management/operating  system | 2 0 2(6%)
navigation skills

Troubleshooting technology 2 0 2(6%)
Trouble shot printing problems 2 0 2(6%)
Web design 0 2 2(6%)
Instant messaging 2 0 2(6%)
Web navigation Skills 0 2 2(6%)
Creating online instructional | O 0 0(0%)
materials/products

Computer security knowledge 0 0 0(0%)
Connecting patrons laptop to the library | O 0 0(0%)
wireless

Installing Printer, scanner and computer | 0 0 0(0%)
systems

Graphic Design 0 0 0(0%)
Network management 0 0 0(0%)
Computer programming 0 0 0(0%)

The researcher went further to ask the respondents to indicate where
they had the opportunity to attending the trainings they indicated in table 3.
The responses are shown in table 3. In-house training and training workshop
organized by NLA were the most popular methods the sampled librarians
acquired their IT or IT skills as indicated by 62% and 53% of the respondents

respectively.

Table 3: Mode of Acquiring IT Training (N=34)

Place of Training University | Ahmadu Total (%)
of Lagos Bello of

University | respondents

In-house (within the library) 12 9 21(62%)

NLA training workshops 10 8 18(53%)

Self Development 10 4 14(41%)

Professional course programme| 6 3 9(26%)

(within Nigeria)

Foreign workshops and Training | 3 5 8(24%)

programmes

International Organization | 2 2 4(12%)
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(Macarthur, Carnegie, etc)

NGO (elLFNet, etc) 2 1 3(9%)

The researcher sought to find out where the respondents acquired
their training, while 62% indicated that they benefited from in -house training
organized by their libraries, 53% indicated they benefited from trainings
organized by the Nigerian Library Association. Only 9% and 12% of the
respondents indicated they benefited from trainings organized by NGOs and
international organizations respectively.  Attendance of IT workshops
organized by non- governmental organizations like elFL.net and international
organization like Macarthur, Carnegie, etc, were the least places the sampled
librarians attended IT workshops as indicated by 9% and 12% of the
respondents respectively.

The rate of changes in information technology requires that librarians
update their knowledge with recent development. Hence the researchers
sought to find out how recent the sampled librarians attended any
information technological training, the responses are shown in table 4.

Table 4: Currency of Training Attended

Currency University of | Ahmadu Bello | Total (%) of
Lagos University respondents
Less than one year 9 12 21(62%)
1- 2 years 5 5 10(34%)
31 4years 2 1 3(15%)
51 6years 0 0 0(0%)
More than 7 years 0 0 0(0%)
N =34

Sixty-two (62%) of the respondents

indicated that they had attended
one form of IT course within the past one year, while only about 34%
attended IT training between one to two years.
To identify the training gaps in the IT or IT skills of the sampled
librarians the researchers asked the sample librarians to indicate which
technologies of technological skills they would like to be trained on, the
respondents response is indicated in table 5.
Top on the information technology training needs of the sampled
librarians were: how to create online instructional materials/products (91%),
connecting patrons to laptops (91%), web design (88%), and how to cite
and evaluate Internet resources(85%).
libraries through their library web hosting, these skills will add value to the
guality of services they can provide their patrons.

With the online prese nce of these
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Table 5: Technology/Technological Skills Training Needs (N= 34)

Technology or Technological Skill University Ahmadu Bello | Total (%) of
of Lagos University respondents
Creating online instructional | 15 16 31(91%)
materials/products
Connecting patrons laptop to the library | 14 17 31(91%)
wireless
Web design 14 16 30(88%)
How to cite and evaluate Internet |12 17 29(85%)
resources
Wiki 12 16 28(82%)
Computer security knowledge 12 13 25(74%)
Blogging 16 9 25(74%)
Installing software 10 13 23(68%)
Troubleshooting technology 6 15 21(62%)
Scanners and similar devices 8 13 21(62%)
Use of Digital Camera for Digitization 6 15 21(62%)
Web Searching Skills 12 7 19(56%)
Teaching others to use technology 6 13 19(56%)
Network management 12 7 19(56%)
Use of Portable Document Format (PDF)| 8 9 17(50%)
Software
Using an Integrated Library System |12 4 16(47%)
(Virtua/Alice for Windows)
Instant messaging 8 8 16(47%)
Installing Printer, scanner and computer | 8 8 16(47%)
systems
Computer programming 10 6 16(47%)
Searching library database 8 7 15(44%)
Web navigation Skills 10 5 15(44%)
Trouble shot printing problems 4 10 14(41%)
Graphic Design 8 6 14(41%)
Power point (presentation software) 7 6 13(38%)
Use of Digitization Software(Greenstone| 10 3 13(38%)
Dspace etc)
File management/operating system | 2 11 13(38%)
navigation skills
CD-ROM/DVD Search 6 6 12(35%)
Microsoft word (Word Processing Skills) 4 5 9(26%)
Microsoft Excel (Speed Sheet SKills) 4 5 9(26%)
Microsoft Access (Database management| 3 4 7(21%)
skills
E-mail management skills 3 2 5(15%)
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Conclusions and Recommendation

Clearly information technology has infused the academic libraries, changing
the environment to a digital work environment. The study established that to
work in the digital environment, librarians need information technological
skills such as how to use the Library Integrated Library Systems, Portable
Document Format (PDF) Software to download, save and print, and searching
library online databases. The study also revealed that the sampled academic
librarians have been attending different IT worksh ops and trainings, however
much is still desired in the IT training for librarians as identified in the training
needs of the sampled librarians. Based on the findings of the study the
following recommendations are made:

I The academic libraries should incorporate social networking
software such as blogs and wikis to improve the quality of their
information service delivery in a digital environment.

. The management of the academic libraries should provide or
facilitate training of their staff on how to create online instructional
materials/products, web design and how to cite and evaluate
Internet resources.

il Academic libraries and librarians should seek for training opportunity
with international organizations and NGO for current trends in
information service delivery in the digital work environment.
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Abstract

Libraries as gatekeepers of knowledge are rapidly witnessing the introduction
of various information technologies (IT). One of the challenges facing
IT/digital library projects in Nigeria has been inadequate or dearth of
knowledge and skills to implement the digital and electronic library services.
In this study, an audit of IT skills set of librarians in some Nigerian university

libraries located in the southern region of the country was carried out with the

aim of examining their relevance and adequacy to the digital environment.

The study used the survey approach. The stratified sampling technique
was adopted to select 10 university libraries in the Southern part of Nigeria.
The findings of the study revealed that many of the responde nts had
knowledge and skills in email use, word processing application, and use of
search engines such as Google and Yahoo but lacked knowledge of search
engines and directories other than Google and Yahoo respectively. Many of
them did not know how to evaluate and catalogue e-resources; had no
knowledge of subject gateways, specialized databases and some open access
library databases; had no knowledge of database management, are not
skilled in web design and are equally not familiar with web design
applications. The study recommends management support for information
technology skills training and/or improvement for librarians. Librarians are
also challenged to explore the range of training resources available over the
Internet for self development.

Keywords: IT Skills, Digital Environment, Professional Development
Introduction

In recent years, libraries and librarians have had to adapt to the growth of
information and communications technology. Today people use the Internet
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as a primary source of information, often relying on books as a last resort due
to the issues of time and money. In terms of infrastructure, libraries now
devote space to public computer facilities and librarians undergo additional
training in order to be well -equipped to deal with queries related to modern
research techniques and online resources as well as te traditional questions
relating to finding and borrowing books. Library archives and records are also
now computerised, meaning a more efficient and effective borrowing and
returns system and a faster method of locating resources and assessing
availability of items. In terms of administration, running a library is now much
simpler than before, thanks to the aid of computerised systems. Modern
systems are also beneficial to customers who are able to reserve and renew
items online as well as being able to explore the extensive library catalogue.
In terms of ecological impact, the new system of computerised records saves
using a considerable amount of paper, which, on a national scale could
contribute significantly to helping the environment (South West Museu ms and
Libraries Association Champion, 2009). Aina (2004) also alluded to
information and communications technology (ICT) impact on libraries. He
further reported that ICT had radically transformed most of the services
provided by a library. It is heavily utilized in the storage, processing and
dissemination of information and has made the organization of information
very efficient, the delivery of basic information services more effective and
the dissemination of information to users easier. It has elimina ted a lot of
routine and repetitive tasks in the library. In other words, many libraries
either have gone electronic or are going electronic.

In Nigeria are particularly fast assuming the status of an electronic
library - a library consisting of electronic materials and services, and can
include all digital materials, as well as a variety of analog formats that require
electricity to use e.g. video tapes (Ojedokun and Moahi, 2007). For university
libraries in Nigeria, the pressure to go electronic has never been more
apparent and much more so in this era of globalisation. Nigerian universities
as knowledge creators and their libraries as gatekeepers of knowledge are
rapidly witnessing the introduction of various information technologies. Some
have moved to implement integrated library systems, to build digital
collections, institutional repositories (IRs), and to provide electronic services
such as access to: Internet, online journals, e-mail, and workstations for
general computing like word processing, spreadsheet, data analysis and a
host of other computer -based applications. In other words, libraries are now
putting more emphasis on electronic and digital information resources. Thus,
specialised job responsibilities are daily emerging to handle resaurces. This
development calls for new skills and knowledge acquisition relevant to the
information technology environment by librarians. For example, the
development of a digital collection or an institutional repository requires the
traditional skills of collection development as well as new skills of server setup
and maintenance, while developing and managing a web site may require
knowledge of programming languages (such as JavaScript and Perl) and
networking concepts (such as IP addressing and server gperating systems).
The objective of this study is to audit the IT skills set of librarians, the
relevance of such skills, and their knowledge to implement digital and
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electronic library services. Tyson (2007) cited in Batool and Ameen (2010)
corroborate the objective of this paper when he suggested that skills audit of
librarians can be a solution to addressing 21st century library issues.

Literature Review

| n order t o facilitate digital ageods dem
equipped with the desired technology and human expertise (Batool and
Ameen, 2010). This suggests that the skills of librarians should link to the
technological infrastructure. APLEN (2008) cited in Batool and Ameen (2010),
identified technological core competencies for library prof essi onal s inas
combination of skills, knowledge and behaviours related to library technology
and are important for organizational success, personal performance and
career buil dingbo. A survey of an interna
librarians indeed revealed that, with regard to skills of future academic
librarians, "IT and communication skills remain at the top" (Feret and
Marcinek, 2005 cited in East 2007).
Michael Malinconico (1989) cited in Mathews and Pardue (2009) in his
study concluded that librarians need to understand how to manage
technology and how to harness it for their own ends. Penny Beile and Megan
Adams also cited in Mathews and Pardue (2009) in their content analysis of
l i brary position announc e noematios sourcegddieed f oun
academic libraries are delivered increasingly via an electronic medium, the
degree to which computer skills are sought by libraries becomes an important
concern. o0 Yuan Zhouoés (cit ed-depthandMasis hews an
of computer skills for academic librarians offered a definition of computer
skills. He listed experience with bibliographic utilities such as OCLC or RLN;
automated library systems including general knowledge of library automation,
online database searching, microcomputer applications, mainframe computer
applications, CD-ROM products, computer languages or programming,
computer hardware, networks such as LAN or WAN, Internet searching,
resources in electronic formats, and image technology or multimedia.
Studies by Babu, Vinayagamoorthy, Gopalakrishnan, 2007; Mathews
and Pardue, 2009; Batool and Ameen, 2010; etc, have particularly identified
IT skills sets for librarians. For example, Mathews and Pardue (2009) in their
study examining the IT skills employers deemed essential for librarians to
have found a substantial need for Web development, project management,
systems development, and systems applications. Their study analysed for
specific skills which is of concern because these skills help to define the library
profession. These specific IT skills set are as indicated: Programming
languages (e.g. Visual basic, Java, C#, C, C++, SQL, etc), Networking (LAN
administration, Network Design, Network Security, and Network
Management), Web Development (HTML/XML, FrontPage, Dreamweaver,
authoring Web pages, maintaining Web sites, Web 2.0), Project Management
(Managing IT projects, production scheduling, and supervising personnel),
Systems Development (Systems design and analysis, object modelling/UML,
CASE tools, ditabase creation) and Systems Applications (Installation of
software, upgrading software, maintenance, installation and troubleshooting
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of hardware, performing systems maintenance and backups). While Mathews
and Pardue based their investigation on job content analysis, Babu,
Vinayagamoorthy, Gopalakrishnan(2007) and Batool and Ameen (2010
studied librarians on the job. In their study, Babu, Vinayagamoorthy,
Gopalakrishnan (2007), investigated the level of ICT skills among librarians in
engineering educational institutions in Tamil Nadu, India. The study focused
on operating systems, software packages and programming languages, library
automation software, web awareness and online facilities/services, besides
the technical skills and managerial skills. Their study revealed the following:
that a majority of the library professionals were conversant with DOS and
Windows while only a few possessed skills in the UNIX and LINUX; possessed
skills in as many as eight software packages and programming language, but
with varying degree of skills; had fair knowledge of library automation
software; were aware of OPAC/Web OPAC followed by CD ROM search; €
mail; Internet surfing and search engines. In terms of technical skills,
however, respondents indicated knowledge of creating a catalogue and
metadata, optical character recognition (OCR), user interface design and
image technology. Only about 55 percent had fair knowledge of all
managerial skills.

Batool and Ameen (2007) investigated the type and level of
technological skills possessed by university librarians. They addressed the
following categories: computer hardware (expertise includes awareness about
the physical parts, their installation, troubleshooting and replacing), word
processing (including proficiency in formatting, inserting and applying
different styles to documents), internet (expertise meaning one has
knowledge to logon, enter web address, familiarity with different search
engines, know basic internet terminology and emailing etc), troubleshooti ng
(expertise enables to identify HAwhy
integrated library systems (ILS) (used to track items owned, orders made,
bills paid, and patrons who have borrowed. The findings demonstrate that
though these skills are very essential, respondents only demonstrated
significant proficiency in computer hardware and word processing.

This review established the importance of IT skills in providing effective
and efficient library and information services. Conclusively therefore, librarians
need IT skills to implement digital and electronic library services.

Methodology

The study used the descriptive survey approach using a self constructed
guestionnaire for data collection. The skill sets in the questionnaire are those
currently in demand in academic libraries. They are however, not exhaustive.
The questionnaire was pilot tested for errors using a branch library of
University of Nigeria, Nsukka. The necessary corrections were made before
the questionnaire was administered to the subjects and/or respondents.
Respondents were from the federal, state and private universities in the three
geo-political zones in Southern Nigeriai South-East, South-South and South-
West. The sample selection of universities for the study was by stratified

my

key
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sampling. The sampling frame was the approved list of universities as recently
released by the National Universities Commission (NUC). The authors used
census for the subjects/respondents.

The selected universities (libraries) from the zones indicating the
number of questionnaire administered and returned respectively were:
Obafemi Awolowo University, Ife (13, 8); University of Ibadan, Ibadan (15,
8); Osun State University, Osogbo (7, 4); Bowen University, Iwo (6, 6);
University of Nigeria, Nsukka (40, 28); Nnamdi Azikiwe University, Awka (8,
4); University of Calabar, Calabar (10, 6); Bishop Okoye University, Enugu (2,
2); Caritas University, Enugu (2, 2) and Madonna University, Elele (12, 8). Of
the 115copies of the questionnaire distributed, 76 usable copies of the
guestionnaire were returned given 66.1% response rate. Of the 76
respondents, 36 (47.4%) were from the South -East, 26 (34.2%) from the
South-West, and 14 (18.4%) from the South -South. The Statistical Package
for the Social Sciences (SPSS) was used for data analysis. The results were
expressed as frequencies and percentages.

Presentation of Results

Twelve (15.8%) of the respondents had either the Bachelor in Library Studies
or Science, 55 (72.4%) had either Master of Library or Information Science, 7
(9.2%) have the Doctor of Philosophy, PhD, 1 (1.3%) had Master of
Philosophy, M.Phil, and 1 (1.3%) had National Diploma, ND in Library
Science. The study also note that of the 75 respondents that responded to
the question on years of librarianship practice, 33 (44%) had spent 1 -5 years
in practice, 10 (13.3%) 6 -10 years, 10 (13.3%) 11-15 years, 14 (18.7%) 16 -
20 years, 3 (4%) 26 -30 years, and 5 (6.7%) over 30 years.

Use of E -maill

The study revealed that although majority of the respondents (to a large or

very large extent) were able to create and compose emails, forward and re ply
to an email and attach files to e -mails, only a few were able to set signature,
holiday/vacation, filter, create folder, block an address, customise email,
spam mails and tag or flag a mail (Table 1).

Table 1: Extent of Use of Email (N=76)

Very lar ge large Small Not at all
extent extent extent
Use No. % No. % No. % No. %
Creation of 39 51.3 23 30.3 7 9.2 2 2.63
account
Compose and 49 645 16 21.1 9 11.8 1 1.32
send
Attachment 41 53.9 17 22.4 13 171 3 3.95

Forward reply 44 579 24 31.6 6 7.9 1 1.32
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Set signature 16 211 12 15.8 29 382 15 197

Set 13 171 14 18.42 21 276 28 36.8
holiday/vacation

Set filter 15 19.7 9 11.8 24 31.6 25 329
Create folder 21 27.6 16 21.1 32 421 7 9.2
Block an 14 18.42 14 18.42 23 30,3 24 316
address

Customise e 12 15.8 10 13.2 27 353 24 316
mail

Spam mail 11 145 12 15.8 29 382 15 197
Ta/flag mailg 14 18.42 7 9.2 27 353 27 353

Word Processing

The study findings show that more than half of the respondents (to a large or

very large extent) could perform word processing tasks and had knowledge

of : Ohow to save document so, odi fference b
document s I n di fferent ver sion of wor d p
orientationd, Ohow to priabtl ed 6 ¢ urheomt 6t,0 Omu
mer ge 0, Ohow to password a document 0, 0 ho
tool 0, and Ohow to use thesaurusao. Surpris
that there were two or three respondents who could not perform any of these

word processing tasks. It was also found that 21 (28.8%) did not know how

to password a document (Table 2).

Table 2: Word Processing Task (N=76)

Very large large Small Not at all
extent extent extent
Task No. % No. % No. % No. %
Perform word 34 447 29 38.2 9 11.8 2 2.63
processing
Save 48 63.2 19 25.0 7 9.2 1 1.32
documents
Difference 46 60.5 19 25.0 6 7.9 3 3.95
between save
and save as

Save doc in 34 447 19 25.0 17 224 4 5.30
different

version

Setting 32 42.1 12 15.8 28 36.8 3 3.95
margins

Print document 45 59.2 17 22.4 11 1.32
Working with 26 342 20 26.3 26 342 3 3.95
tables

Mail merge 21 27.6 18 23.7 25 329 11 118
Password 20 26.3 15 19.7 17 224 21 27.6
docs.

[EnN
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Spell check 28 36.8 29 38.2 15 19.7 3 3.95
and grammar

Use of 24 316 21 27.6 23 303 7 9.2
thesaurus

Formatting Operations in Word Processing

The study findings with regards to formatting operations in word processing
revealed that very many of the respondents could not perform the following

formatting o perl atdi obnls : ( 8d&0s. e3t%) , do d6éunder |l i
6lspacingd 63 (82.9%), set 6page number 64
(59. 2 %), set 6alignmentd 43 (56. 6%), do

6headers & footers6 39 (51. 3%) .r aavaevhesrd, o
32 (42.1%), do Obookmarkd 28 (36.8%), do

6f ootnote and pagenot edap203 2(230( 3806) 9 %)d,0 adn
owatermar ko 14 (18.4%) (Table 3).

Table 3: Formatting Operations in Word Processing

Operation No | % | Operatio n | No. % Operation No. | %

Set O6b|6l |[80. |62t ali|6l 803 |6under ||64 84.2
3

0l ine 63 [82. |[6al i gn 43 566 |6 hang 32 42.1
9 par agr a

Do 28 | 36. | Do 14 184 [0 header|39 51.3

O0bookm 8 Owat er footers

Set 049 |64. |[6r ef erl24 320 |6 f oot ng 23 30.3

number 5 g o6 pagenot

0i nser |45 |59. |6 d rcoap |22 289 |[ Do 6col|42 55.3

i mageo 2

Internet & Database Searching

On the Internet and database searching, the study found that many of the

respondents knew how to formulate search query 65, (87.7%). It was also

revealed that 51 respondents (76.1%) did know how to refine search during

search operations. Only 37 (59.7%) of the 62 respondents could use search

features of different search engines. What is however surprising in the

findings of the study is that only 36 (83.7%) of the 43 respondents could

evaluate resources retrieved from the Internet and other online resources

(Table 4a). It is known however, that the major source of information today

was the Internet, whichisnot pol i ced and have contents r .
6not so0ob6 relevant to O6highlydé relevant con
information professionals would be aware of this.
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Table 4 (a): Internet Search (N=76)

Task No. %
Formulate search 65 85.5
Use features of different 37 48.7
search engines

Refine search 51 67.1
Evaluate resources 36 47.3

What is also surprising is that many of the respondents did not know any
ot her search engines ot her t han 6Googl ebd
knowl edge of other search engines such as

and OExcited (Table 4b). Two respondent s
knowl edge of &éDogpil ebd. I n some of the res
some did not know the differ ence bet ween a O0search engi
directorydé. This is however, not too surpr
search engine in their page. A few could also not differentiate between a

060search enginebo, Oportal 6 atedMozia firefoxeb br ows

and MSN (a Microsoft portal) as search engines.

Table 4b: Familiarity with Search Engines(N=76)

Search | No. (% Search No. | % Search No. | %
engine engine engine
Google |73 96.1 | Alltheweb | 11 14.5 | Altavista 27 35.5

Hotbot | 13 17.1 | Excite 17 22.4 | Other 22 28.9

search

engines
Similarly, many o f t he respondent s al so
directoriesdéd other than 6éhahood 66 (86.8%
OLi brarianso | ndex to the Il nt €8.9%®,t 6 22 (
0About . comb 21 (27. 6%) , 060Go directoryo 1¢
(18.4%), oO6Looksmartdéd 8 (10.5%), and o6BUBL |

Table 4c: Familiarity with Web directories

Directory No. | % Directory No. | % Directory No. %

About.com 21 | 27.6 | Yahoo 66 86.8 | Go Directory | 18 23.7

Librarian22 |28.9 |BUBLLink |7 9.2 | Looksmart 8 10.5

to the Internet

Open Directory 14 | 18.4 | Britannica |22 28.9 | Other 2 12.5
Directories

The study also found that only few respondents were familiar with 6 subj ect
gat ewayso. Only 38 of respondent s ( 50 %) !
Virtual Li braryo, 29 of respondent s (38.°:
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O

informationo, 20 of the respondents (26. 3
Libraryd and 01 B fofotmeiresgoddents rwdre fammlibrywith
6PI NNAKES6®6 (Table 4d).

Table 4d: Familiarity with Gateways

Gateway No. | % Gateway | No. | % Gateway No. | %
Academic |29 | 38.2 | Internet 20 | 26.3 | Living Web | 5 6.6
information Public Library
Library
PINNAKES | 3 3.9 | My Virtual | 20 | 26.3 | Infomine 11 | 145
Reference
Desk
WWW 38 | 50.0 | Other 1 7.1
Virtual library
Library gateways

Many of the respondents were unfamiliar with specialised databases. Only 27

(35.5%) were familiar e sphcialsdd&atalitaseGdr e ar i ngh
Education, 4 (5.3%) with Voice of Shuttle i a Humanities Research database,
6 (7. 9%) with OExpedia (travel) o6, and 14

Although, 3 (18.8) of the respondents indicated familiarity with other
specialised databases oher than those mentioned, they were not mentioned
(Table 4e).

Tabl e 4e: Familiarity with O0Specialised da:

Database No. | % Databa | No. % Databa | No. | %
se se

ERIC 27 35.5 | WebMed | 18 23.7 | Expedia |6 7.9
clearinghous (travel)
es
Voice of | 4 5.3 | Jumbo 7 9.2 | News 14 18.4
Shuttle Software directory
Other 3 3.9
specialised
databases

The study also found that many of the respondents were also not familiar
with library databases providing open access to journal articles. The findings

however revealedf ami | i arity of over 50% of the r1e:
(72. 4%) , 6Googl e Schol ar 6 52 (68. 4%) , 6 O
(64.5%), O0HI NARI 6 46 (60.5%), OEbscohost 6

Onlined 45 (59.2%), and ONGg(Tabedfpl virtual |
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Database No. | % Database No. | % Database No. | %

Agora 55 72.4 | JSTOR 49 64.5 | Google 52 68.4
Scholar

Data- 10 13.2 | UN Data 8 10.5 | ALUKA 14 18.4

World Bank

National 43 56.6 | African 45 59.2 | National 18 23.7

Virtual Journal Library of

Library Online Medicine

HealthMap |3 3.9 | HINARI 46 60.5 | Biomedical | 19 25.0
Central

BMJ 23 30.3 | PubMed 18 23.7 | POPLINE 13 17.1

Journal Central

Research 9 11.8 | MathSciNet | 11 14,5 | Ebscohost | 45 59.2

Papers in

Economics

Web of | 15 19.7 | OARE 49 64.5 | DOJA 32 42.1

Science

Highwire ] 11.8 | OER Africa | 3 3.9 TEEAL 12 15.8

Archive

Social 11 14.5 | Other 3 3.9

Science databases

Library

(SSL)

The findings of the study revealed that not many of the respondents
knew how to catalogue electronic resources. Only 32 (42.1%) of the
respondents knew how to catalogue DVDs, CDs and VCDs, 24 (32%)
catalogue video tapes, 27 (36%) otcatalogue aud io tapes while 13 (17.1%) of
the respondents knew how to catalogue microform (Table 5).

Table 5: Cataloguing E  -Resources

Ability to |[No. | % Ability to |[No. | % Ability to |No. |%
catalogue catalogue catalogue

DVDs, CDs| 32 42.1 | Video 24 31.6 | Audio Tapes | 27 35.5
& VCDs Tapes

Microform | 13 17.1 | Others 17 22.4
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Database Management

Database management is the skill required in the creation and maintenance of
a database. The findings of the study equally revealed that many of the
respondents were not familiar with database management. Few (to a large or
very large extent) have knowledge of database management (Table 6a & b).

Table 6a: Database Management

Extent Diff. Familiarity Able  to | Able to |Able to
between with  SQL |query a |store info. |create a
RD & FFD | statement database In a db. db form
No. | % No. | % No. | % No. | % No. | %
Very 3 3.9 6 7.9 10 |13.2 |15 19.7 |12 |15.8
large
extent
Large 16 |21.1 |10 13.2 |12 |158 |17 224 |16 |21.1
extent
Small 23 |30.3 |28 36.8 |23 |34.3 |27 355 |25 |329
extent
Notalall |25 [329 |24 315. |22 328 |12 158 |16 |21.1
Table 6b: Database Management
Extent Able to report a db for Knowledge of
mgt use ODBC use to
connect forms to
db.
No. % No. | %
Very large extent |5 6.6 2 2.6
Large extent 16 21.1 13 171
Small extent 26 34.2 22 328.9
Not al all 20 26.3 31 40.8
Web Design

Web design is the skill of creating presentations of content (usually hypertext
or hypermedia) that is delivered to an end -user through the World Wide Web,
by way of a Web browser. The study revealed that many of the respondents
had no knowledge of web design. Few (to a large or very large extent) knew
something about web design (Table 7a & b).
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Table 7a : Familiarity with Web Design

Extent | Word Difference Word URL. Word Wor d 0
oweb between 6ht ml 6|t agéb
server/ http and

WWW
No. | % No. | % No. % No. | % No. |[%

Very 14 184 | 12 158 |20 26.3 |19 | 25.0 14 18.4

large

extent

Large 21 27.6 | 28 36.8 |27 355 |24 | 316 15 19.7
extent

Small 22 28.9 | 19 25.0 |16 211 |17 | 224 24 31.6
extent

Not al |14 18.4 | 14 18.4 10 13.2 13 |17.1 18 23.7
all

Table 7b: Familiarity with Web Design

Extent | Word Difference Word Word Difference
0 dy namibetween CMS. ODNSO between
HT ML 6 ASP and Owebsit e
PHP Ohomepag

6domai n

No. % No. | % No. % No. | % No | %

Very 13 171 |5 6.6 10 13.2 |10 13.2 |19 | 25.0
large
extent

Large 11 145 | 8 105 |11 145 |9 11.8 |20 | 26.3
extent

Small 24 316 |27 |355 |21 27.6 | 24 315 |24 | 316
extent

Not al |22 28.9 | 30 39.5 30 395 | 27 35.5 9 11.8
all

The study further revealed that only a few (to a large or very large extent)

knew how to use the following web design applications: Frontpage 14
(18.4%), ODream weavero 14 (18. 4%), O6Not e
1 (1.3%) (Table 8).

Table 8: Use of other Applications

Applicati | No. | % Application No. | % Application No. | %
on
Frontpage | 14 18.4 | Komodo 1 1.3 | None 31 40.8
Dream 14 18.4 | Notepage 10 13.2
weaver
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Summary of Findings

A summary of our findings from the survey follows:

x Many of the respondents did have skills and knowledge of email use and
word processing tasks although many were lacking in some skills such as
pass-wording document, mail-merging, setting signature, holiday/vacation,
filter, creating folder, blocking an address, customising email, spamming
mails, tagging or flagging a mail, hanging paragraphs, bookmarking,
referencing, footnote and pagenote, drop-cap, and watermarking.

x Many of the respondents lacked knowledge of search engines and
directories other than Google and Yahoo respectively. Although many of
the respondents claimed to know how to formulate search query and how
to refine search during search operations, they did not know how to
evaluate and catalogue e-resources.

x Many of the respondents had no knowledge of subject gateways,
specialised databases and some open access library databases.

x Many of the respondents had no knowledge of database management, are
not skilled in web design and were equally not familiar with web design
applications.

Discussion of Findings

Electronic mail is an important skills requirement by librarians. Some of the
services that libraries offer over email include, requesting items to be
borrowed (ILL) or suggestions for purchase. Some libraries have email
accounts set up so that patrons can ask a reference question electronically.
This implies that i n additi on prowsionf
librarians also need these skills to be able to effectively instruct patrons in its
use. According to Weise (cited in Still and Campbell, 1993) some of the
benefits of email services include the ability to access the library from remote
sites, at any time of the day or night, and the ability to produce a printed
record of the reference request, thus allowing for record -keeping. One big
difference that email has made according to the author is making the internal
operations of the library invisible to the patron; they are unaware of which
department handles each request. Indeed, a study conducted by Connell
Library revealed an overwhelming majority (93.3%) of employers expecting
e-mail experience (Davis, 1997).

Word processing is also a key skill requirement in libraries. It is
particularly helpful in the production of useful library management reports.
There are a variety of skills that librarians will need to have for even basic
word processing. These are as stated in the study. For emphasis, they include
the typing skill (called data entry), page formatting, and effective use of the
tool bar. The highest form of word processing skill however, is being able to
navigate the various toolbars that are part of the word processing program.
These include the Tools menu (which has spell check, word count and other
functions) as well as the various options for saving your document. In a study
conducted by Cornell Library (Davis, 1997) for example, Word Processing

s ki
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ranked the highest, with 144 (96% ) of employers expecting at least basic
word processing skills. If the skills are to be taught to undergraduates, what it
suggests is that librarians should be adequately equipped with these skills. It
is therefore good that many of the respondents possess these skills.

Training others to search the Web is simply an extension of the
bibliographic instruction sessions by librarians. It is therefore important that
they are sufficiently equipped for this service. Librarians are also expected to
facilitate skilled information retrieval, intervene between the user and the
information to help users evaluate what they retrieve, and assume greater
responsibility for learning and research outcomes. They therefore need to
possess web and database search and ewaluation skills. It is common
knowledge that even when undergraduate students turn to the scholarly
electronic resources licensed by libraries, their search skills are poor. They
seldom if ever use advanced search features, did not understand that result
sets are not necessarily organized by relevance to their query, and look only
at the first Web page of ten to twenty items retrieved. Even if they come into
the library, they seldom consult a reference librarian. In response, librarians
(reference service librarians in particular) should be prepared to develop Web-
based and electronic database training materials to teach critical thinking
skills and search techniques to remote or Web-enthralled users. In addition,
acquisitions librarians should know that there is a lot of acquisition
information available on the Internet -- publishers' catalogues, bookstore
reviews, lists of book catalogues and book clubs. They can also place orders
on the Internet. Cataloguers should know how to access other libraries’ onlin e
catalogues via the Internet for downloading or uploading cataloguing records.

Knowledge of database management (creation and maintenance of a
database) is equally very crucial to librarians for successful management and
use of information. This includes: the ability to use data effectively to improve
your programs; knowing how to use database software to find records, sort,
print, and other functions and how to use built -in forms and reports in a
database, exploring the software and learning new commands; understanding
definitions, programme guidelines, and sources of data and developing clear
channels of communication; knowing how to install files, import and export
data, maintain backup files, make copies of files, create new folders, knowing
how to emalil files and how to download files from email or from websites and
understanding Windows concepts, including how to explore folders and file
and how to create or remove shortcuts from the Desktop and/or the Start
menu. Understanding database design concepts, including relational database
design (table structure; one-to-many relationships), and the benefits and
limits of various types of databases, including PC and online databases
Experience in the use of SQL (Structured Query Language) to define,
manipulate and access a database is very important. So also is thorough
understanding of tools and utilities required to maintain a database such as
image copy, unload, reload, and reorganization; detailed knowledge of
performance thresholds and indicators in a database; and of application
development requirements of a database such as levels of security. The
requirement for MySQL database management skills for example, adds a
significantly higher threshold for the would -be database administrator.
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Web-design skills are other skills set allowing librarians to promote e-
resource tips and updating their subject information pages. These are in high
demand by libraries requiring holistic services delivery. A librarian with a web
site can establish his or her expertise in a subject discipline with a resource
list or provide more detailed information about his or herself.

Recommendations

No doubt that, many IT skills requirement will be driven by the way the

library responds to wider developments in the university such as the need for
institutional repository, web presence, etc. The authors therefore suggest
management support for information technology skills training and/or

improvement for librarians. Librarians are also challenged to be proactive so
as to meet up with the demand for IT skills. A number of training resources

abounds over the Internet which can be picked up by any librarian willing to

develop himself/herself.

Conclusion

Clearly, many librarians in Nigeria are lacking information technology skills.
Arising from the introduction, the review of the literature and the above
discussion, it is equally clear that information technology skills of librarians
will determine the future of academic and research libraries. Librarians will
therefore be required to have more breadth and depth of IT knowledge and
skills to be able to function effectively in the digital and electronic age.

This study is limited to the university libraries in the Southern part of
Nigeria. Conducting a similar survey in the university libraries in the other
geo-political zones of Nigeria would be useful to confirm our findings.
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Abstract

There are revolutions in the information landscape prompted by information
and communication technology. To remain relevant in this 21 century,
librarians must keep abreast of the evolving new roles of the new era
librarians. The paper tries to determine the extent to which academic
librarians in South East are aware of the changing roles of new era librarians.
Precisely, it identifies the competencies/skills sets required and their
development by the current information professionals in creating and
managing information and facilitation of their use in the digital environment.

Questionnaire was distributed and collected and the result analyzed using
descriptive statistics. The level of awareness is very high due to the earlier
adoption of ICT. It was found out that various ways of acquiring these skills
sets include: on the job practices, assistance from fellow professionals,
attendance to conferences, workshops and seminars; joining online
professional groups. Some of the challenges involved in the development of
these capacities in the information professionals are: Joining professional
fora, personal professional development, and online serendipity are
suggestions that encourage these awareness and acquisition of the required
skills. Recommendations on the ways to sensitize the library and information
science professionals on the changing roles of librarian in the present digital
era and developing their capacities and ways to overcome the adverse
circumstances to this effect were highlighted. It will provide an insight into
the changing roles of academic libraries and their possible steps to take to
move from traditional roles to the new roles in the digital world.

Keywords : Skills Set Development, Academic Librarians, Nigeria

Introduction

Librarians need some skills, knowledge and attitudes to survive and flourish in
the new era of librarianship. However, the competencies or skills available to
Librarians in their current and future job remain a problem to be solved. The
information landscape is changing and is requiring some skills different from


mailto:cfugwuanyi@yahoo.com
mailto:amaka.ejikeme@yahoo.com

87

the traditional skills of librarianship of acquisition, organization, dissemination
and preservation of library materials. Khoo (2011) noted that the awareness
of the competencies, the acquisition and application of these competences are
proportional to the talent, aptitude, personality and interest of the individual
professional.

Competencies according to Griffiths and King (1993) comprise of
knowledge, skill and attitude related to effective behaviours and wo rk
performance. They stressed that knowledge refers to having information
about, knowing or understanding something, skill is the ability to apply
knowl edge effectively and attitude
emotional approach to something.

Khoo (2011) enumerated some of the skills needed by library and
information professionals to include the following: traditional librarianship
skills in acquisition, cataloguing, reference and information search skills and
value added skills which indudes research skills and skills in synthesizing and
packaging i nformati on t o S u p p-onaking.
Transferable skills that are generic cut across disciplines especially skill in
communication management, leadership, teaching and training, and team
work. Also, the ability to empathize with users and understand their
information needs, appropriate attitudes, values and personal training traits,
especially those of users orientation and service orientation, flexibility and
willingness to handle a wide range of tasks, adaptability and ability to handle
change, continual learning and entrepreneurial attitude, domain knowledge
(subject knowledge) that are specific to the type of information they are
working in are very important.

Library and information professionals in the present era should engage
in Avalue added o6owor k. This can be
analyzing, summarizing, synthesizing and packaging into a form that is ready
for immediate use by their clients for decision making and other purposes
instead of just identifying the source of information and providing documents.
Through this, they will move from information work to knowledge, thereby

refers

done

having direct i mpact on their user so

competitiveness of their parent organization.

The new era librarians in public and private organizations may be
called upon to participate in a lead knowledge management projects and
initiatives in their organizations. Information professionals also need to be
semi-professionals. They have to keep tracts of developments in technology
and new information products to assess them for use in their libraries and to
exploit them to improve their services. They also need sufficient IT knowledge
to supervise IT projects in their library and to draw up specifications for these

projects. These information professionals

IT trainers, providing workshops and short courses on the use of new
technologies and new information products, and on interest and technology -
oriented topics (Ashcroft, 2004 Braun, 2002, musher 2001) .

They equally need transferable and soft skills, especially
communication, management, leadership, training and team work skills.
Information professionals have to be effective in oral written and electronic
communication with users, colleagues and supervisor/ manager. They

clients

by
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effectively promote and market their services, as well as promoting the value
of their services to the parent organization. A good interpersonal and
networking skill is necessary to interact with their users and collaborate
effectively with their colleague. Social and communication building skills are
for information professionals - both for building a community of colleague,
community of practice or special interest group and communities of users.

Behavioural traits are indispensable as employers keep emphasizing
appropriate attitudes and personal traits. Information professionals have to be
user-oriented, services-oriented, adaptable and the flexible, quick to pick up
new skills, and have an entrepreneurial or enterprising spirit.

Information professionals are expected to have subject knowledge and
knowledge of the industry they are working in for easy navigation through the
political terrain of the parent organization. Khoo (2011) asserted that such a
professional should have industry awareness and the knowledge of industry
trends, as well as the trends and political undercurrents in the parent
organization. He went further to say that this help s them to understand their
clientsd needs, i nteract and networ
and promote their services to their clients more effectively.

The role and expectations of the librarians and information
professionals have changed over the years as a result of the introduction of
ICT (information, communication and technology). Hashim (2005) had the
fear that librarians and information professionals will be left behind if it still
insists on the old role of the traditional libraria ns. He insisted that some of the
core skills can be adapted into the new global library environment such as
training and facilitating skills, evaluation skills and concern for the customers.
All these are embedded in cataloguing, classification, indexing, enquiring work
and user education. Librarians and information professionals need to be
aware of the new skills to change and adapt to the new electronic
environment.

As new roles and skills emerge, new era librarians are expected to be
technology application leaders who work with other members of the
information management team. Therefore, management and interpersonal
skill (communication skills) will make them effective manager of networks
resources and services by managing the digital information system, creation
of web pages which helps to promote their services to internal customers and
choosing automated library management systems.

Purpose of the Study
The objectives of the study are to:

1. ascertain the extent of awareness of the emerging roles of the new era
librarians .

2. identify ways of facilitating the capacity building of the librarians in order to
remain relevant in this 21 century.

3. identify the possible challenges likely to be encountered in achieving this
manpower development of academic librarians in this new era.

k

W i

t h



89

1. find out various efforts that should be made to avert the challenges
traditional
librarians encounter in acquiring the expected skill sets.

Literature Review

This study will be based on:

1. the extent of awareness of the emerging roles of the new era
librarians.

2. facilitating capacity building of the librarians in order to remain relevant
in this 21°' century.

3.  possible challenges likely to be encountered in achieving this manpower
development of academic librarians in this new era.

4. efforts that should be made to avert the challenges traditional librarians
encounter in acquiring the expected skill sets.

Librarians are working in a changing environment where technologies
and organizational approaches have changed the roles and functions of the
library organization.

The big question is: are librarians aware of these emerging roles of the
new era? These rolesinclude the creation of databases, information systems,
virtual libraries, metadata, digitization, and development of intranets,
extranets and portals which will help them in making a successful, relevant
and dynamic profession in this change in paradigm. After going through
several studies, it is revealed that librarians in the new era are aware of the
emerging roles. According to Anil Kumar (2010), a librarian is a technology
application leader who works with other members of the information
management team to design and evaluate systems for information access
that meet user need. To buttress this point, Nageswara Rao and Babu (2001)
mentioned various roles of librarians in digital environment as search
intermediary, facilitator, end -user trainer/educator, knowledge
manager/professional and website builder or publisher, interface designer,
sifter of information resources. They acknowledged that with these, there are
numerous opportunities for librarians in digital environment, particularly in
Internet and web environment in providing information services easily timely
and appropriately to the users.

Researchers are very much concerned over librarians of the new era,
this is why Anil Kumah (2010) went further to say that in the digital
environment libraries and librarians are needed more than ever before in
other to make effective use of information that is available. Librarians are
very much aware that acquisition of knowledge and skills is very effective in
providing services that are expected of, from the clientele of the new
environment. Skill in information organization are more necessary in this age
of information explosion. Librarians and information professionals have a key
role to play in this era. Librarians are well equipped to take intranet p rojects
through the various stages of design and maintenance as they understand
their users and their organizations6é6 infor
skills to manage knowledge effectively.
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In preparing librarians to remain relevant in this 21 % Century, the
library school has a role to play in this changing task. Hashim and Mukhtar
(2005) pointed out that the faculty or library school does not have much
choice but to take account of the changes and development while developing
the program of studies and the curriculum. The curriculum has been geared
towards preparing students to become new era librarians and information
professionals. Gulati (2006) on this note acknowledged that regular LIS
courses must focus on training on IT applications in libraries. Continuing
education will help to maintain job effectiveness in a changing information
environment and to meet the demands put upon them by the society.
Information professionals need to continue to learn, update and refresh their
knowledge to prevent the onset of professional alienation in performance and
to adjust to the culture and change prevalent in a new information
environment. According to Odini (2006), LIS professionals are to be
continuously exposed to new technologies, regular professional updating and
greater control over the information resources. Khoo (2011) in his conclusion
advocates that the library associations can help to organize conferences,
continuing education programs, special interest groups, listervs, forums (both
real and virtual) and informal sharing sessions to help professionals acquire
needed competencies as well as obtain advice and assistance from fellow
professional to be effective professional in the new era.

One of these challenges is staff resistance to change. Senyah (2002)
admits that many members of staff in academic and research libraries tend to

resi st t he i ntroduction and use of

adequately trained to appreciate their usefulness in this technological age.
There is problem on what is to be taught Makara (2002) as library
associations have no control on the skills that their human resources should
acquire. There is also limited opportunities. This is because training outside
the country is very expensive than training within the country. This is why
there are limited number of people who are sent for training at the same
time, this may pose a problem in skills development.

To select the right ICT technologies is major management issue. It is
very difficult in a world where hardware and software change at a
phenomenal rate Hooper (2001).

Unreliable power supply is also an impediment in achieving the
manpower goals of the new era. Senyah (2002) laments that unannounced
power cuts and fluctuations in supply clearly undermine ICT management in
the country. He went further to say that budgetary allocations of libraries
suffer drastically in the face of mounting costs of ICT equipment, training of
staff. Senyah (2002 ) in his suggestion believes that efficient and effec tive
management of new technologies depends largely on availability of skilled
manpower and the level of literacy of the society. Therefore, academic and
research libraries must cooperate with other units of their institutions,
particularly the computer centres, to train personnel for ICT deployment.

Chiware (2007) believes that for African University libraries to make it
in the digital age, they must make sure that staff is adequately trained to
initiate and manage the digital resources. He further suggests that they

CTO6s
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should be addressed both through formal education in library and information
science programmes and as part of continuing education for staff.

Koo (2011) emphasized that library schools need to reconsider their
curriculum and teaching methods. Some generic skills, such as interpersonal
skills, entrepreneurial skills and leadership, and professional attitudes and
personal traits are difficult to impact to students via traditional lecture -based
causes and examinationoriented learning. Group learning, project work,
open-ended learning, internships, seminar courses, e-learning etc., may be
more effective.

Roggema Van Heusda (2004) reported a trend in LIS education
t owar ds ACompenéerwrde | earningo whic
factual knowledge but on problem solving, responding to changing
professional situations, teamwork and life-long learning.

Methodology

Descriptive survey method was used to ascertain the opinions of the subjects

on the awareness of expected skill sets and development by new era
librarians in academic libraries in South East Nigeria. The population of the
study consists of the academic librarians in four federal government-owned
universities in the South East of Nigeria. A structured questionnaire was used
as the instrument for data collection. The number of the academic librarians
in the four universities is 88 out of which 74 subjects returned their
guestionnaire giving a return rate of 84.09%. Out of the 47 administered
copies of the questionnaire to UNN 40 were returned, out of 24
guestionnaires to FUTO, 22 were returned, 7 out of 9 were returned from
UNIZIK and 5 were returned out of 8 distributed to MUAU.

The data collected was analyzed using mean. To facilitate the analysis
of the responses, values were assigned to the responses, in a four-point
scale. A cut-off point of 2.5 was used to determine which of the items was
regarded as accepted or in agreement with the statement. Item on the
guestionnaire with a score lower than 2.5 was regarded as not being
accepted or not in agreement with the statement in the questionnaire, while
any item with a mean of 2.5 or above was regarded as being accepted or in
agreement with the statement in the questionnaire.

Findings
Table 1: Extent of Awareness of the Emerging Roles of the New Era
Librarians
UN | FUT | UNIZI | MUA | Av. Decisio
N @) K U Mea |n
n
S/ | Item X < Y% X
N
1 Creation of databases | 3.2 | 3.2 3.8 2.4 3.2 Accept
2 Digitization 34 |31 3.5 1.8 3.0 Accept

f ocuse
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3 Creation of Virtual | 2.8 |25 3.2 2.2 2.7 Accept
libraries metadata

4 Development of |3.0 |25 3.1 2.6 2.8 Accept
intranets,  extranets
and portals

5 Design of information | 2.6 | 2.8 3.2 2.0 2.7 Accept
systems

6 Evaluation of [ 2.7 |29 3.2 24 2.8 Accept

information systems

7 Search intermediary 27 |27 3.0 2.8 2.8 Accept
8 Search facilities 28 |3.0 3.0 2.6 2.9 Accept
9 End-user 3.0 |28 3.4 2.6 3.0 Accept
trainer/educator
10 | Knowledge 3.1 |30 3.4 2.2 2.9 Accept
managers/professional
S
11 | Website builders or|2.6 |25 3.1 2.2 2.6 Accept
publishers
12 | Interface designers 24 (22 3.7 1.8 2.5 Accept
13 | Sifter of information | 2.5 | 2.2 3.4 2.2 2.6 Accept
resources
Cluster mean 28 |27 3.3 2.3 Grand | Accept
mean
2.8

Table 1 above shows that all the items received responses average of 3.1
and above, which is greater than the criterion mean of 2.5. It can then be

deduced from the table that most of the academic librarians are aware of the

emerging roles of the new era librarians to a very high extent and High
extent. The table shows that most of the li brarians in the universities have
appreciable knowledge of the current changes and the emerging roles of the
librarians with the cluster means of 2.8 for UNN, 2.7 for FUTO 3.3 for UNIZIK,
with only MUAU having 2.3 which is below the criterion mean of 2.5.
However, the grand mean of 2.8 is above criterion mean.

Table 2: Mean of Responses on Facilitating the Capacity Building of
the Librarians in the 21 ' Century.

SIN | Item UNN | FUTO | UNIZIK MUAU | Av. Decision
Mean
v X ¥ X
1 Through training on IT 3.7 3.6 4.0 4.0 3.8 Accept
applications in libraries
2 Continuing education | 3.3 3.5 4.0 3.8 3.7 Accept
3 Attending 3.6 3.7 3.8 3.6 3.7 Accept
conference/workshops
4 Involvement of special | 3.4 3.1 3.5 3.2 3.3 Accept
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interest  group(both
real and virtual)
5 Joining online- | 3.4 3.5 3.4 3.2 3.4 Accept
professional forum
6 Through formal | 3.3 3.1 3.1 3.4 3.2 Accept
sharing sessions such
as blogs
7 Joining listerv 3.1 3.1 2.5 34 3.0 Accept
8 Formal education 3.4 3.5 3.8 3.5 3.6 Accept
Cluster mean 3.4 3.4 3.5 3.5 Grand | Accept
mean
3.5

From table 2, it can be observed that all the items in the four universities
have their average mean rating from 3.0 and cluster mean of 3.4 for UNN,
3.4 for FUTO, 3.5 for UNIZIK, 3.5 for MUAU and a grand mean of 3.5. This
shows that all the universities agreed with the statements on various ways of
facilitating the capacity building of librarians in the 21 5 century.

Table 3: Mean Responses on the Perceived Challenges to the

Acquisition of Manpower

Development by Academic Librarians in the

New Era
UNN | FUTO | UNIZIK MUAU | Av. Decision
Mean
S/N | Iltem = v vz Y%
1 Staff resistance to|2.4 2.1 3.5 1.6 2.4 Accept
change
2 Lack of the | 3.1 2.1 3.4 2.4 2.8 Accept
knowledge of what to
teach
3 Limited opportunities | 3.4 2.8 3.2 2.6 3.0 Accept
on skill acquisition
4 Selection of right ICT | 3.3 3.0 3.2 3.0 3.1 Accept
technologies
5 Unreliable power | 3.5 3.8 3.7 4.0 3.8 Accept
supply
6 Mounting cost of ICT | 3.5 3.7 3.7 3.8 3.7 Accept
equipment
7 High cost of training | 3.2 3.1 3.2 3.4 3.2 Accept
staff
8 Lack of ICT literacy 3.2 2.7 3,2 3.0 3.0 Accept
9 Constant change of| 3.2 2.9 2.8 3.6 3.1 Accept
software and
hardware
Cluster mean 3.2 2.9 3.3 3.0 Grand | Accept
mean
3.1
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The results in table 3 indicate the responses of academic librarians on the
perceived challenges to the acquisition of manpower developments by
academic librarians in the new era. From the table, it is revealed that the
average mean rating for all items are greater than the criterion mean of 2.5.

The cluster mean of 3.2, 2.9, 3.3 and 3.0 with the grand mean of 3.1

indicates that the responses on the perceived challenges to the acquisition of
manpower developments are accepted.

Table 4: Mean responses on the strategies to avert the challenges faced by
traditional librarians in acquiring the expected skill sets.

UNN | FUTO UNIZI | MUAU | Av. Decisio
K Mean |n
S/N | Iltem NV % vz Y%
1 Cooperation of academic libraries| 3.6 3.7 3.7 4.0 3.8 Accept
with computer centres for staff
training on ICT
2 Review of the curriculum and | 3.5 3.5 3.7 3.6 3.6 Accept
teaching methods by the library
schools
3 A shift toward competence | 3.3 3.4 3.5 2.8 3.3 Accept
oriented learning
4 The wuse of public awareness| 3.3 3.2 3.4 2.8 3.2 Accept
platftorm such as newsletters,
website, poster, university fm radio
5 Self-reliant training 3.3 2.7 3.0 2.8 3.0 Accept
6 Designing of specific training | 2.5 3.4 4.0 2.8 3.2 Accept
program
7 ICT advocacy 3.4 3.6 3.8 4.0 3.7 Accept
Cluster mean 33 |34 3.6 3.3 Grand | Accept
mean
3.4
Discussion

The result in table 1 revealed that all the items have their average mean
rating from 2.5 to 3.2. It can be concluded that the librarians are aware of the

emerging roles of the new era librarians. This calls for the development of an
agreed framework of skills for professional practice to represent the existing
and perceived needs of the employers of library and information
professionals. This is in line with the statements of Fisher (2004) that early
adoption and use of IT within information work, provides an excellent
foundation to forge new roles with strong empha sis on quality and
accountability. Therefore, the perceived awareness is related to the early







